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Version : 3.2Af
	Feature
	Description
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Get BLF information about networked stations from iPECS directly
	On the previous ez Attendant , it gets BLF information of networked stations from BLF manager. This version of ez Attendant can receive BLF information of networked stations from iPECS directly.( VODAVI request)
	
	
	
	
	

	Saving call log problem
	1. when user saves call log data to an excel file, and it has special character such as “’”,”””, then ez Attendant doesn’t saving.

=> fixed
	
	
	
	
	

	South Africa
	2. When user select change COS menu on the ez Attendant, it shows admin password input window. At that time, if you input admin password , ez Attendant shows error window.

=> fixed

3. When log off ez Attendant and the call log number is over 2000, then ez Attendant save the log data to excel file to automatically.
	L300-0076
L300-0069
	
	
	
	

	VODAVI requests
	4. When setup the ez Attendant, user can select VODVAI button, then it change from LG logo icon  to vodavi icon. The changed windows are call popup window, splash window.

5. On the About dialog window, it changes copy right text.(vodavi commnuncation system)

6. On the tool up window, ez Attendant changed from SMS/M to SMS/P icon.

(Vodavi  doesn’t use GSM modem.)

  
	
	
	
	
	


Version : 3.2Ba
	Feature
	Description
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Log Saving 
	When log off ez Attendant and the call log number is over 2000, then ez Attendant save the log data to excel file to automatically.

=>fixed
	
	ez Atd – 3.2Ba
	
	
	

	Connection in NAT Env
	    When ez Attendant is in NAT Env, it can logon to iPECS system.
	
	ez Atd – 3.2Af
	
	
	

	MFIM lock up
	When user set BLF IP address on iPECS , then reboot the system, log on to the system with ez Attendant, the system’s locked up.(reported by QA)

=> fixed.
	
	3.0Ck
	
	
	

	MFIM
	Ez Attendant(100) logged in iPECS networked with another system makes a call to an extension (200)in the other system. Then ez Attendant shows destination number with 100 not 200.

=> fixed
	
	3.0ck
	
	
	


Version : 3.2Ca

	Feature
	Description
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Logo Change
	1. LG electronics Logo => LG-Nortel  Logo
	
	
	
	
	

	Texts fixed
	1. The problem and request from VODAVI are fixed

    - "MPB" => "MFIM version"

    - "Vodavi Communication Systems,Inc." => "Vodavi Communications Systems, Inc." 

- "CopyRight" => "Copyright"

    - "Not log on" => "Not logged on"

 - "rigion" on Setup program => "region"

    - Not fixed “SMS/P” instead of  “SMS/M”

       => bug fixed
	
	
	
	
	

	Station Name
	1. On IPECS system, if the station name composed with lower cases , ez Attendant couldn’t show it properly.

=> fixed
	
	
	
	
	

	Call Cut problem
	    1.    Incident Report from South Africa (MCSA-L300-0082 )’s fixed.
	MCSA-L300-0082
	
	
	
	


Version : 3.2Dc

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	1st Release
	This is the first release for ARIA SOHO system.
	
	
	
	
	

	Bug fix reported by QE
	1. Icon is not valid

DKTU, SLT icons are not classified.

=> Fixed

2. On showing call popup window, texts are overlapped.

=> Fixed
	
	
	QE
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Version : 3.3Ad

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Support iPECS phase IV
	Ez Attendant’s been modified for iPECS phase IV(iPECS-100/300/600)
	
	3.3Ad
	
	
	

	Networked station’s forward status
	Request:

             Networked Stations’s forward status should be displayed on the ez Attendant.

Fix:

             The request’s been reflected.
	IR-UK3501
	3.3Ad
	
	
	

	
	
	
	
	
	
	


Version : 3.4Aa

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	System Selection Change
	Request:

             The selectable system types for Local&Nortel are changed.

Fix:

             The request’s been reflected
	
	3.4Aa
	
	
	

	Disaplay Networked station’s forward status
	Problem:

             When user select small button type, networked stations’s forward status would not be displayed.

Fix:

             The problem’s been fixed
	
	3.4Aa
	Self test
	
	

	Supporting “0000”type extension number 
	Request:

           Ez Attendant should support extension number with zero in front of the number.

Resolution:

           Ez Attendant can display and manuplate the number with “0000”type. 
	ZA-MAR-07067
	3.4Aa
	South Africa
	
	

	
	
	
	
	
	
	


Version : 3.4Ba

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	MyStatus field has been added
	Problem:

             On v3.8 system s/w attendant’s status has another field called as “lunch”. 

             ez Attendant should implemented this field on my status dialog.

Fix:

             Additional function’s been added on ez Attendant.
	
	3.4Ba
	QE
	
	

	Bug fixed
	Problem:

             When send a SMS on the SMS view of ez Attendant, sending station number is incorrect.

Fix:

             The problem’s been fixed
	
	3.4Ba
	QE
	
	


Version : 3.5Ab

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	DB function
	Duplication check fields are changed when import/export database.

· when ez Attendant imports/export phonebook database it checks first name, last name, company phone, mobile phone and home phone for duplication .

(In previous version, it only checks first name, last name, and company name)
	MX-HNK-08065
	3.5Ab
	Mexico
	
	

	Outlook Function
	When ez Attendant gets or makes a incoming/outgoing call, ez Attendant displays outlook

Popup window. And it can be set up on “Custmized” dialog.
	MX-HNK-08070
	3.5Ab
	Mexico
	
	

	Call Function
	When ez Attendant has queued call on queue window, it can be blind transferred by drag&drop function.

· when ez Attendant has queued calls on the queue window, user click mouse’s left button.

· User move mouse with left button down state to station buttons.

· Mouse cursor is changed and it means dragging is started.

· On a station button with idle state, user release mouse’s left button, then the dragged call would be transferred to that station.
	NO-TEL-08016
	3.5Ab
	Norway
	
	

	Message Icon
	Preselected Message Icon on Station Button is changed.
	ES-DAT-07049
	3.5Ab
	Spain
	
	

	DB Performance
	ez Attendant speed up in database process. 

· When import/export database, previous ez Attendant has limit to read/write database because it works very slowly. But new s/w improves this performance. And searching speed was improved.
	
	3.5Ab
	Internal
	
	


Version : 3.6Ak
	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Call Queuing
	CO line number display in queued call

- if there is an incoming co line call, ez Attendant shows its CO line number
	MX-HNK-08065
	C.6Ai
	Mexico
	
	

	Network 
	Network adapter selection from the combobox

· if A PC ez Attendant is running has more than one network adapter, ez Attendnat can select one network adapter card.
	MX-HNK-08070
	C.6Ai
	Mexico
	
	

	Phone Book Searching
	PhoneBook searching

- there is no matched result when try to search with sub string
	NO-TEL-08016
	C.6Ai
	Norway
	
	

	System added
	New systems have been added

- iPECS-MG 300/100 systems have been added
	ES-DAT-07049
	C.6Ai
	Spain
	
	

	CI change
	CI changed
· CI change LG-Nortel to LG-Ericsson
	
	C.6Ak
	Internal
	
	


Version : XC.6Bb

	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	Automatic start and logon
	Automatically log on to the PBX when PC is started

· When PC starts, ez ATD will automatically start and tries to logon.

It is user options on the setting dialog window.
	ZA-MAR-10026
	XC.6Ba
	South Africa
	
	

	Authorization code
	Request the function to edit Authorization code in ez Attendant.

· This function has been already implemented on ipLDK but now this function is for iPECS-LIK(E.0Hb or 5.5Bc.)
	ZA-MAR-08117
	XC.6Ba
	South Africa
	
	

	Problem fixed
	Left Hand Search window not clearing

1) User lookups using the search window entering station number

2) User makes blind transfer the call to the entered station number

3) New call comes in and user types destination number in the search window.

4) User makes blind transfer the call to the entered station number but it doesn’t work.

· Problem’s been fixed on this version
	IE-GST-10088
	XC.6Ba
	Ireland
	
	

	
	
	
	
	
	
	

	
	· 
	
	
	
	
	


Version : 3.7Aa
	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	8 digit numbering
support
	8 digit numbering feature is added with iPECS-LIK system. 

In Setting ->Log On Information, check box “Use 8 digits”. The feature should be configured according to system admin.
	
	3.7Aa
	China
	
	

	Hotel Suite Room 
	One more station may be exists in Suite room. For easy management, only Master Station displays in ez Attendant Station Field view. Also, all members call information is changed to Master station number in Queue window, Log view, and call history DB file.
(This feature is able to use with iPECS-LIK system version 5.5Db or later)
	
	3.7Aa
	China
	
	

	Hotel Room Status
	When room is Check-out status, check-out icon is displayed in Station Field view.
	IL-BEZ-11010
	3.7Aa
	Israel
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Version : XC.7Af
	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	System name change  for Vertical 
	MBX 100 / MBX 200 added
	US-VER-11068
	XC.7Af
	USA
	
	

	
	
	
	
	
	
	


Version : 3.7Ag
	Feature
	Description (Online / Offline)
	IR No.
	Applied Ver.
	Report

From
	PP Ver.

	
	
	
	
	
	Ver
	Card

	CO number is displayed 
	CO line number of incoming call is displayed in Queue Window
	IE-GST-11012
	3.7Ag
	Ireland
	
	

	Bath Alarm room number
	When Bath Alarm is ringing, 8 digit room number (ex. 00007000) is displayed to 7000. This bug is fixed.
	
	3.7Ag
	QA
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