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History

Issue Date Description
Issue 1.0a 2003.09 Initial Description

Issue 1.0b 2003.10.23 Added about Log-view, information window.

Issue 1.0c 2003.11.22 Unscreened transfer, SMS to GSM Modem function added. Search option,
trace save option function added.

Issue 1.0d 2004.01.31 Use of ms-outlook schedule.

Issue 1.0e 2004.03.22 Recall History, Display stations by ascending logical number, small button
type.

Issue 2.0a 2004.4.16 Scheduler auto loading time interval, log view delete, speed bin data for

600 hotel, scrolling station list, phonebook list when find matched item,
group call window display, co line display window , hot desk function.
Issue 2.0b 2004.9.15 Sorting station buttons by logical number/user name, Prepaid call function,
Display selected stations, CO line outgoing disable/enable, Account code
Wake Up/Recorder Icon Selection.

Issue 2.0c 2004.11.17 LDK-20 system added, co line drop function

Issue 2.0d 2004.12.03 GSM modem usage in Appendix

Issue 2.0e 2005.01.10 Conference Room Manager

Issue 2.0f 2005.03.15 Make it possible to logon either IP-LDK system or iPECS system

Issue 2.0g 2005.12.07 Cl is changed

Issue 2.0h 2006.04.14 ARIA SOHO system is added

Issue 2.0i 2006.08.17 LDK-60 system, Fixed Line SMS function added

Issue 2.0j 2006.09.29 STATION name restriction

Issue 2.0k 2007.02.22 The documents for general Call Servers and iPECs were integrated into
Issue 2.0l 2007.11.28 (Ii:;.status dialog box’s been changed because lunch time’s added.

Issue 2.0m 2008.02.22 The explanation for some feautes were corrected.

Issue 2.0n 2008.09.19 User guide is unified to on(GSNAT)

Issue 2.00 2008.12.08 Outlook pop-up setting’s been add on Customized Dialog, drag&drop
function for queued call’s been added.
Issue.2.0r 2009.09.02 Appendix F’s been added for DN numbers in MG systems.

Issue.2.0s 2010.06.30 Cl changed from LG-Nortel to LG-ERICSSON

Issue.2.0t 2010.09.07 Added Auto Start and Auto Logon function
Authorization code function is added
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Issue. 2.0t 2010.11.23 “iPECS 1200~ system’s been added.
Issue. 2.0u 2011.04.15 “Use 8 digits” is added
Hotel Suite Room function and room status are added
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LG-Ericsson reserves the right to make changes to the specifications and other information in
this document at any time and without prior notice. While the information furnished in this
document is believed to be reliable and accurate, LG-ERICSSON makes no warranty express
or implied that it is true and accurate in all cases.

Need general trademark & copyright statement here for LG, MS and perhaps Intel.
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1 Introduction

This document provides installation and user operating instructions for the LG-Ericsson ez-
Attendant PC based software application. The document includes an overview of ez-Attendant,
as well as detailed directions for installation of the ez-Attendant application in a PC, connecting
the PC to the host LG- Ericsson telephone system and an operational guide for the ez-Attendant
user.

Several terms used in this manual are defined below for clarity:
« Select: with the mouse, move pointer to object and click on the left button of the mouse,

« Enter: type the input, characters or digits, using the keyboard or in the Keypad window,
click on digits with the mouse.

« Call Server: LG-Ericsson telephone system.
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2 Overview

ez-Attendant is a software application designed to enhance the attendant functionality of the Call
Server by visualizing the Attendant call handling and control functions. ez-Attendant works in
conjunction with the Attendant’s multi-button phone providing enhanced attendant functionality
and efficiency. The user interfaces with the ez-Attendant screen, Figure 2, using the mouse
(point and click) or programmable ‘Hot Keys’ to select features and functions available. A
pop-up Incoming Call window notifies the user of incoming calls while working with other
applications (word processor, spread sheet, etc.). When user doubleclick on the task bar of
ezAttendant, it can do former operation.

ez-Attendant incorporates a database for internal users and external contacts and shares the
System Speed Dial data with the Call Server. The database entries can be searched and used to
place calls. The external contact database can be linked to a private or shared PIM (Personal
Information Management) database including Outlook, Goldmine or ACT!. Also schedules of
internal extension users in public Outlook files can be shared with and displayed on the ez-
Attendant screen.

. ez Aftendantt 101 ) 3l x|
File Tools Setting Help

[Egg] v stars ‘ (@ WakeUp ()8 Pasing ‘ SMS/M E-Mail ‘ Print ‘ Log Off
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Figure 2 ez-Attendant Screen
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3 Installation

Installation is a 3 step process; install the ez-Attendant application in the desired PC, configure
ez-Attendant and connect the ez-Attendant PC to the host Call Server. Note that after
configuring ez-Attendant, the ez-Attendant PC should be restarted to assure all configuration
information is available in active memory.

3.1 PC Requirements

The ez-Attendant application software requires a PC with the recommended configuration
defined below:

Table 3.1 Hardware Requirements

ITEM REQUIREMENT REMARK
Call Server System ipLDK, iPECS, iPECS-MG systems DKTU, SLT, DECT(GDC-345)
Operating System Windows-based Windows 2000, Windows XP

Windows Vista, Windows 7

Processor(recommended) | Pentium 1V, 2GHz
RAM 512MB

Video Card SVGA

Network Interface Card 10/100 Base T

Computer Accessories CD-ROM drive, Keyboard, mouse
Hard Disk Space 100MB
Call Server Connection Each system should have LAN port

3.2 Host Telephone System

ez-Attendant is designed to work with the Call Server which must be equipped with a LAN port
for connection to the ez-Attendant. ez-Attendant is compatible with all Call Servers below:

ARIA SOHO, LAN port is standard
ARIA SOHO IP, LAN port is standard
IP LDK-60,LAN port is standard

IP LDK 50 with LAN option board

IP LDK 100 with LAN option board
IP LDK 300, LAN port is standard

IP LDK 600, LAN port is standard
IPECS 100, LAN port is standard
IPECS 300, LAN port is standard
IPECS 600, LAN port is standard
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« IPECS 50A, LAN port is standard
+« IPECS 50B, LAN port is standard
% IPECS-MG 300

% IPECS-MG 100

« IPECS 1200

The Call Server MPB (Main Processor Board) must be equipped with the software version
3.7Aa or later. In case of IPECS systems, the MFIM must be 3.0Al or later. In addition, the
Call Server must have a fixed (static) IP address. For security purposes, a private IP address is
recommended. The ez-Attendant PC will support static or dynamic IP addressing.

ez-Attendant will operate in a networked environment where several Call Servers are
interconnected. In the networked environment, the BLF Manager server, which runs on a
separate PC, provides status information on up to 50 extensions of each network node to ez-
Attendant.

3.3 ez-Attendant Application Installation

The ez-Attendant application is installed on the PC using the supplied CD. Installation uses an
Auto Run program that will start when the CD is placed in the PC’s CD ROM drive. Once
started, the InstallShield Wizard, Figure 3.3a,

ez Attendant - InstallShield Wizard ﬂ

Welcome to the InstallShield Wizard for ez
Attendant

The InstallShield® wizard will inztall ez Attendant an your
computer. To continue, click Hest.

Cancel |

Figure 3.3a ez-Attendant Wizard

@ LG-ERICSSON Z

2 8-Jul-10




ez-Attendant Isste 2.0

Click Next; the install progress screen will appear followed by the install complete screen,
Figure 3.3b.

ez Attendant - InstallShield Wizard

InztallShield Wizard Complete

The InztallShield Wizard has succeszfully installed ez
Attendant. Click Finish to exit the wizard.

< Back Canmel

Figure 3.3b ez-Attendant Install Complete

Click Finish, and the windows desk top will appear with the ez-Attendant short-cut on the
Windows desk top, circled in red in Figure 3.3c.

Figure 3.3c ez-Attendant Short-cut
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Once completed, the ez-Attendant is operational; however, for proper communication with the
Call Server, it is necessary to install a “software lock-key” in the host Call Server system. For
instructions regarding Lock-key installation, refer to the Call Server’s Lock-key installation
guide. This Lock-Key installation guide is included in the Call Server’s manual.

3.4 ez-Attendant Configuration

There are several mandatory configuration items, which must be input to ez-Attendant for
proper operation. Specifically, the IP address of the host Call Server’s LAN port and the
Attendant extension number must be properly set. These items as well as a number of other
configuration items are set in the tabbed pair of windows, Display and Settings, Figures 3.4a and
3.4b.

Display |  Settings |

Window Display

Station Type
&+ Large Button Type ¢ Brall Button Type  List Type

Station Window Size

" Srmall f« Middle  Large

Station “Wiews

4

e “iew by Group Mame Wiew by Select Station

Station Mame Display Tyvpe

{~ PhoneBoook's name f« Systern’s name

Park Call Display

f« Show park window

“

Hide park window

Keypad Display

~ Keypad in the information window + Keypad in the dialog

Language Selection

= Englizh " Local Language

Apply | (]9 Cancel

Figure 3.4a Display Window
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Display Settings x|

Metwork &dapter Selaction
F O = ol Lk BREGTY PCILE Fact Eihermet Corirallar
IP Address |

Systermn Setting for LogOn
System  [PECS-MG 300 OFFICE [

Log On Information

1P {152,168, 123.33 | Part

Attendant Mo |IDD

SMS Information
v Master PC

sending Type  [Rot Used |
[~ Clignt PC
Master IP | J
Farward Information Group Setting Information
Forward Mo [103 Company [LG

Apply | (0] 4 | Cancel |

Figure 3.4b Setting Window

As shown, these windows are divided into sections for various characteristics which are
described in the following paragraphs in the order displayed above. Additional configuration
items from other dialog boxes are also covered in this section.

3.4.1 Display Window

3.4.1.1 Station Type and Window Size

The Station Window in the ez-Attendant main screen is intended primarily for use as a status
display of the host and, if assigned, the networked Call Server’s stations. Note that the Station
Window is also used to display the ez-Attendant Phone Book and to view call logs by selecting
the appropriate tab to the right of the window. When used in the Station Field view, the display
indicates the status of internal stations and allows the Attendant to call individual stations by
selecting the desired station button.

For convenience, under the Station Field tab, the stations can be displayed in one of three
‘Types’ or views: Large Icon button, Small Icon button and List view, Figure 3.4.1.1a. In the
Large Icon view each station is displayed with the station name and number and a phone Icon
which is used to indicate status of the extension. The Small Icon view displays the station
number and a smaller phone Icon, again used to indicate extension status. In the List view,
extensions are shown in a simple list with the name, number and other user related phone
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numbers as well as the small phone Icon for status.

1 112 113
(i 105 106 109 =
BuMin Park | HyeoSung JiHee Chae E
| Kim 128 | ([l 129 | ([ 138 e
]
18 |23 119 121 141 142 | [E 143 =
Sl antean 398 ‘ 399 | E
ALL Group | Hardward Marketing Survey
Status | STH | First Mame | Last Mame | Departrment | Business Mo | Mobile Mo 1P
100 Greg Frieda Hardward "
101 Stephen Downes Hardward
102 Chris Eliasmith Marketing
103 Taormn Stone Marketing
104 Eraze Bien Survey
105 Anthony Sharkey Survey
106
= 107
M= 108

Figure 3.4.1.1a Station Button and List view display

The size of the Station Window can be adjusted for Small, Medium or Large to increase the
number of button rows or list items displayed. The number of rows displayed is based on the
Window size and Type selected as in Table 3.4.1.1 below for the default resolution (1024 by 768
XGA). In both the Large and Small Icon view seven columns of icons are displayed.

Table 3.4.1.1 Station Window Size

Window Displayed Rows/buttons
Size .
Large Icon Small Icon List
Small 4/28 8/56 13
Middle 5/35 10/70 18
Large 6/42 12/84 21

The view and size are configured in the Station Type and Station Window Size sections of the
Display Window, Figure 3.4.1.1b. To access these sections of the Display Window;

« select Setting from the Menu bar,
« select Option from the Setting Menu,
« select the Display tab from the Display and Settings Window.

Click on the ‘radio button’ for the view desired; for a Large Icon display select Button Type, for
the Small Icon display select Small Button Type and for the List display select List Type. For
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the Station Window Size select the radio button desired, Small, Middle or Large. Refer to
Table 3.4.1.1 for the number of rows that will be displayed for each selection. Select Apply
which will save the selection and allow further entries or OK which will save the selection and
return to the ez-Attendant main screen.

Station Type
f« Large Button Type ¢« Small Buttan Type = List Type

Station Window Size

« Srmall " Middle " Large

Figure 3.4.1.1b Station Window Display Mode
Notes:

« As the size of the Station Window is increased, the size of the System Text Message,
Schedule and SMS (Short Message Service) windows will be decreased.

« For IPECS-MG system, ez Attendant supports DN list and please refer to the Appendix F
for detail information.

3.4.1.2 Station View

The Station Window displays stations by groups. The active group display is selected from the
tabs at the top of the Station Window. Groups available are based on the group (department)
name in the internal Phone Book or a single group of “selected stations”. The user can select to
view stations by group name or by selected station. Selecting View by Group name, will
display stations by the department name registered on the Phone Book, refer to section 3.4.2.5 to
add/edit Group names members. Choosing View by selected stations, the ez-Attendant
displays stations selected by user as below.

To display selected stations;

select Setting from the Main Menu,

select Option from the Setting Menu,

select the Display tab from the Display and Settings Window,

click the radio button with View by Selected stations text to display selected stations,

= Miew by Group Mame f* Miew by Select station;

’—Statiun "Wiew

Figure 3.4.1.2a station view tab

After selecting View by Select Station, stations can then be assigned to the selected stations
group.
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To select stations for monitoring;
« select Setting from the Main Menu,
« select Selected Station View from the Setting Menu ,Figure 3.4.1.2b,
« select stations for monitoring and select :] ,
« Select the Close button to store the selection and exit.

Select Station | ﬂ

Station List Selected Station List
Stn Mo | Mare | Stn Mo | Mare |
1000 wooyun cho 1002 hyemi cho
10M 1004 Jones Mark
1002 hiyerni cho 1025 Michael Jackson
1003 rmarks richard 1023 Petter Park
1004 Jones Marlk 1036 simson Edword
}B?E Jones Steve 1039 Tailer Ted
1016 -»
1024 Jully Adrnond
1025 Michael Jackson
1026 Laura Fygai
1027 ramses Edword
1028 Petter Park
1029 Laura Jones Dl
1036 simson Edword
1037 Smith Jones
1038
1039 Tailer Ted
1040
1041 ansoni Hopkins

Close

Figure 3.4.1.2b Select station window

When complete, the Station Window will display the “ALL Group” and “Selected Stations” tabs
as shown in Figure 3.4.1.2c and will not display stations by the Group(department)name.

ALL Grouo | Selectea Stations |

100z 1004 1025 1028

. Jones Peter Park
hyemi cho Felair e

1036

simson

1039

Tailer Ted

-1 poguo | pey v

Figure 3.4.1.2c Select station view
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3.4.1.3 Button View Number/Name Sort

When the Button Type view is selected, the buttons can be displayed sorted by extension number
or names. When sorted by number, the lowest station number is shown in the upper left and
the highest is shown in the lower right, Figure 3.4.1.3a. When sorted by name, the buttons are
sorted in the alphabetic order of the first name as shown in Figure 3.4.1.3b. To change the
sorting option;

« Right click using the mouse with the pointer in the Station Window,

« Click Sort By name or Sort By Number.

AlLL Group | Selected Stations
1000 1001 1002 1003 1004 1005 1014 %
WOOYLIT attendant Cancel marks Jones Jones -gn
cho Private SMS richard kdark Steve z
=
Fobile SMS .
1 M 1026 1027 1028 1029 »
Edit Phoneboak Laura ramses Petter Park Laura §-
Sort By Name Fyggi Edwiord Jones ;
1 SortBy Mumber 1039 1040 10m =5
simsaon Srith Tailer Ted Ansoni
Edword Jomes Hopkins =
P
o
E ]
s
Figure 3.4.1.3a Popup Menu on the station window
ALL Group | Selected Stations
1041 1002 1004 1005 1024 1026 1029 E
Ansoni X Jones Jones Jully Laura Laura g
Hopkins hyermi cho kark Steve Adrmond Fygagl Jones E
1003 1025 =| 1028 |ﬂ;] 1027 1036 1037 1039 —
marks kdichael F Eilnll r:I?arnia:]?:'2133-3111‘% Park simson Srmith Tailer Ted ;ﬁ-
richard Jackson Station Status: |dle Edward Jones g
1000 1001 1014 1016 1038 1040 g
Wooyun
chao =
=]
<
2
o

Figure 3.4.1.3b Station window sorted by name
Notes:
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The default sort order is by Number..

3.4.1.4 Station Name Display

The Station Name Display Type has two types. First one is display by Phonebook’s name. Users
register directory information for internal user on Phonebook. After connected to the system, ez
Attendant displays user’s full name registered on Phonebook as directory. The other is display
by system’s name. If system administrator registered name for each station, ez Attendant gathers
those information during login process. And user can see station’s name registered in the system.

To access this section;

« Select Setting from the Menu bar.
« Select Option from the Setting menu.
« Select the Display tab from the Display and Settings Window.

Station Marmme Display Type

i~ PhoneBoook's name f« System’s name

Figure 3.4.1.4 Station Name Display Type
Click the desired ‘radio button’ to select display by Phonebook’s name or System’s name.

3.4.1.5 Call Park Display

The Call Park Window displays information on calls that are “parked” by ez-Attendant.
Included information is the Park Zone and the caller Id for the parked call. The window will be
shown just above the Lower Tool bar. As a default the Call Park Window is not displayed.
ez-Attendant may be configured to show this window from the Park Call Display section in the
Display Window, Figure 3.4.1.5.  To access this section;

« select Setting from the Menu bar,
« select Option from the Setting menu
« select the Display tab from the Display and Settings Windows.

Click the desired ‘radio button’ to select Show or Hide the Call Park Window. Select Apply
which will save the selection and allow further entries or OK which will save the selection and
return to the ez-Attendant main screen.

Park Call Display
’7 = Show park window f Hide park window

Figure 3.4.1.5 Park Call Display
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3.4.1.6 Keypad Display

ez-Attendant can display a ‘telephone keypad” which the attendant can use to place internal or
external calls in place of the Attendant’s multi-button phone. The keypad can be displayed in
either the Information or Queue Window based on the option selected in the Keypad Display
section of the Display Window, Figure 3.4.1.6. To access the Keypad Display section;

« select Setting from the Menu bar,
« select Option from the Setting menu,
« select the Display tab from the Display and Settings Windows.

Click the desired ‘radio button’ to show the keypad in the Information or Queue Window.
Select Apply which will save the selection and allow further entries or OK which will save the
selection and return to the ez-Attendant main screen.

Kevpad Display
’V f+ Keypad in the inforrmation window™ Kevpad in the dialog

Figure 3.4.1.6 Keypad Display option
Notes:
« Itis recommended that the Keypad be displayed in the Information Window.

« Hunt Groups can not be assigned a button in the Station Window therefore; the keypad is
used to place a call to a station Hunt Group.

3.4.1.7 Wake Up/Recorder Link Icon Change

The ez-Attendant Upper Toolbar can be assigned with either a Wake Up icon or a Recorder link
icon. With the Wake Up icon the user can quickly set a “wake-up call’ or alarm to an extension,
refer to section 4.9.1. With the Recorder icon the user can quickly activate the Conversation
Recording application. To employ the Recording application, the Attendant must use an LDP-
7024 or 7024LD Multi-button phone equipped with the USB option board, the ez-Attendant PC
must have the Recording application installed and the ez-Attendant PC must be connected to the
Multi-button phone USB port.  For operation of the Conversation Recording feature refer to the
Recorder Application User Guide. For particulars please apply to the System sellers.

As a default the ez-Attendant is configured with the Wake Up icon. To change Wake
Up/Recorder icon;

« select Setting from the menu bar,

« select Option from the Setting menu,

« select the Display tab from the Display and Settings Windows. Figure 3.4.1.7a.

o click the desired ‘radio button’ to activate wake up icon or recording icon on Tool Up Bar.
« select Apply or OK button to save the selection.
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Display |  Settings x|
Window Display
Station Type
' Large Button Type  Small Button Type " List Type
Station Window Size
i+ Small i~ Middle i~ Large

Station Miew
f« Miew by Group Mame i~ Miew by Select Station

Park Call Display

fo Show park window " Hide park window

kevpad Display

t« Keypad in the information window™ Keypad in the dialog

Toolbar ICOM display
v Wakeup I[CON ~ Recorder |[COMN

Language Selection

i~ English i~ Local Language
Apply | (0] | Cancel

Figure 3.4.1.7a Toolbar ICON display

@My =tatus ‘ % Fecorder {{@ Faaging ‘

3.4.1.7b Activated with Recorder Icon

@ by Status ‘ ((@ Wiiake Up {{@ Faging ‘

3.4.1.7¢ Activate with Wake Up Icon

Notes:
« In case of iPECS, the Recorder Icon and selection window do not supported by the system.

3.4.1.8 Language Selection

ez-Attendant can support either of two languages for the Menu, Tool bar and Window
designations. The default language is English. The second language is defined as the Local
Language which must be entered in the pcatdlls.txt file located in the ez-Attendant main
directory, default LG-Ericsson/ez Attendant/. Prior to selecting the Local Language, it is
necessary to edit this file which can be accomplished with any common text file editor, MS
Notepad, Word, etc. The desired Local Language text is translated from the English text shown
in this file, refer to Appendix A.  After accessing the file, you may edit the local language text.
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The language is selected in the Language Selection section of the Display Window, Figure
3.4.1.8. To access this section;

« select Setting from the Menu bar,
« select Option from the Setting menu,
« select the Display tab from the Display and Settings Windows.

Click on the ‘radio button’ for the language, English or Local Language. Select Apply which will
save the selection and allow further entries or OK which will save the selection and return to the
ez-Attendant main screen.

Language Selection
|7 & Englizh = Local Language

Figure 3.4.1.8 Language Selection dialog box
Notes:

« The default Local Language is Korean.

« Local Language words significantly longer than the English equivalent may cause unusual
displays of the affected area. To minimize any difficulties in the display, the Local
Language words should be approximately the same character length as the English
nomenclature shown in the pcatdlls.txt file of Appendix A.

3.4.2 Setting Window

3.4.2.1 Network Adapter Selection
The ez Attendant user can select a preferred network adapter to log on. Some PCs have more
than one network adapters. And ez Attendant can be operated with specific network adapter.
To select a network adapter;
« select Setting from the Menu bar,
« select Option from the Setting menu,
« select the Settings tab of the Display and Settings Windows,

Using the drop down list, select the appropriate network adapter. When user select a network
adapter, its IP address will be displayed on the following edit box. Select Apply, which will save
the selection and allow further entries, or OK, which will save the selection and return to the ez-
Attendant main screen.

MNetwaork Adapter Selection
Adapter List
IP &ddress |

Figure 3.4.2.1 Network Adapter Selection
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3.4.2.2 System Setting for Logon

The ez-Attendant user can select the target system type to log on. There are LDK600, LDK300,
LDK100, LDK20 systems in LDK series. And iPECS system is the system developed based on
IP. But using ez-Attendant, user can log on two different system without reinstallation. After
installing the ez-Attendant , user must select proper target system to log on.

To access this section;
« select Setting from the Menu bar,
« select Option from the Setting menu,
« select the Settings tab of the Display and Settings Windows,

Using the drop down selection menu, select the applicable Call Server model. Select Apply,
which will save the selection and allow further entries, or OK, which will save the selection and
return to the ez-Attendant main screen.

Systern Setting for LogOn

System  [LIK_300_OFFICE =

Figure 3.4.2.2 System setting for logon
Notes:

« The model of the host Call Server can only be changed when no user is logged on to the ez-
Attendant.

3.4.2.3 Log On Information

The IP Address of the host Call Server and the Attendant extension number are mandatory data
and are assigned in the Log On Information section of the Settings Window, Figure 3.4.2.1.
To access this section;

« select Setting from the Menu bar,
« select Options from the Setting menu,
« select the Settings tab of the Display and Settings Windows,

Enter the IP address of the host Call Server and the extension number of the Attendant station
associated with ez-Attendant. Select Apply which will save the selection and allow further
entries or OK which will save the selection and return to the ez-Attendant main screen.
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Log oin Information
IP |1';|2,ltiti,13],titi ﬂ Fart

Attendant Mo [7000 w Use 8 digits

Fig 3.4.2.3 Log On Information in Option Window

Notes:

o The “Port” entry in the Log On Information section is the fixed UDP port used for
communication between ez-Attendant and the Call Server.

« ez-Attendant supports the Hot-Desk feature of the Call Server.  In this case, enter the
appropriate Hot Desk extension number for the Attendant No in this section. Then, to
log-on, the Attendant must enter the associated Hot-Desk password.

« Each ez-Attendant in an Call Server system, maximum five, must have a separate extension
number based on the Call Server Attendant assignments (PGM 164 or 120 of the Call
Server).

« In case of IPECS system, the types of Attendants are system attendant and main attendant.
The functions of ez-Attendant are different depending on this condition.

« Use 8 digits should be checked depending on iPECS system admin. Log on can be failed
because of the mismatch of that configuration.

3.4.2.4 SMS Information

ez-Attendant can send short text messages (48 characters) to other ez-Attendants, ez Phones,
LG-Ericsson multi-button display telephones and LG-Ericsson DECT phone displays. In
addition, when ez-Attendant has access to a GSM modem, SMS (Short Message Service) to
GSM phones can be supported. The GSM modem can be for exclusive use of an ez-Attendant
PC or can be shared by multiple ez-Attendants and ez Phones with a GSM modem installed in a
‘Master PC’. The Master will function as the SMS server. The SMS function for GSM
access is configured in the SMS Information section of the Setting Window, Figure 3.4.2.2a.
The configuration includes selection of the SMS server (Master PC), the IP address of the
Master PC (PC with the GSM modem), SMS file path and file extension. To access the SMS
Information section;

« select Setting from the Menu bar,
« select Options from the Setting menu,
« select the Settings tab of the Display and Settings Windows,

In the SMS Information section, select either the Master or Client PC box as appropriate. For
Client PCs, enter the IP address of the Master or SMS server PC. For the Master PC, click on
the Configuration button to access the Folder Setting dialog box, Figure 3.4.2.2b and enter the
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path to the GSM modem “server/out/” files as well as the SMS file extension.

—SME Information
v Master PC
sending Type [File Share Type ]| Configuration |

[T Client PC
Master P [T53160,67, 05 =

Figure 3.4.2.4a SMS Information dialog box

Folder Setting | x|
Aoervar /00t |C:WDDcuments and Seftingsty J
Aoerverdn |C:";"';"D|:u:ument5 and Seftingsiy J
Given ID Code |HCM|

Ok | Cancel

Figure 3.4.2.4b Master PC File Share Configuration Dialog Box

Notes:
« To receive SMS messages the LG-Ericsson DECT phone (Model GDC34X).
o The “/Server/Out” path is the path to the GSM modem server/out directory; enter only that
portion of the path leading to /server/out.
o The “/Server/In” path is the path to the GSM modem /server/in directory; enter only that
portion of the path leading to server/in.

o The ‘Given ID Code” is used as the SMS file extension and is used by the GSM modem
software as a validation of user.

3.4.2.,5 Auto Start & Auto Logon

ez Attendant can start and logon automatically by user selection.

User can check these options in the Program Start Option section of the Setting Window, Figure
3.4.2.5. To select these options;

« select Setting from the Menu bar,
« select Option from the Setting menu,
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« select Settings tab from the Display and Setting Windows.

If Auto Start On Startup Window is selected, ez Attendant will start when user’s PC starts.
And if Auto Logon item is selected, ez Attendant operates logon process when it starts.

Frograrm Start Option
[ Auta Start On Startup Window [ t#Auto Cogon;

Figure 3.4.2.5 Program Start Option

3.4.2.6 Forward Information

When required, the Attendant may forward calls to another Attendant or extension in the host
system without the need to Log-Off. The extension to receive calls is predefined in ez-
Attendant. When activated by selecting Forward on the Lower Tool bar, all ez-Attendant calls
are forward to the extension assigned in the Forward Information section of the Setting
Window, Figure 3.4.2.6. To access this section;

« select Setting from the Menu bar,
« select Option from the Setting menu,
« select the Settings tab from the Display and Settings Windows.

Enter the extension number to receive calls forwarded from ez-Attendant in the Forward No box.
Select Apply, which will save the selection and allow further entries, or OK, which will save the
selection and return to the ez-Attendant main screen.

Forward Inforrnation

Forward Mo

Figure 3.4.2.6 Forward Information

Notes:

« The ez-Attendant extension must be allowed to activate Call Forward in the host Call
Server system database and is subject to the conditions of the Call Server.

3.4.2.7 Group Setting Information

When groups are defined as departments, the company name can be defined. The company
name is defined in the Group Setting Information section of the Setting Window, Figure 3.4.2.5.
To access this section;
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select Setting from the Menu bar,

select Option from the Setting menu,

select the Settings tab from the Display and Settings Windows
enter the company name in the Company box.

Group Setting Information

Company IEDmDaﬂP

Figure 4.3.2.7 Group Setting Information

3.4.3 Station Window Display Groups

When the ez-Attendant is assigned to display stations by group name, see section 3.4.1.2, the
Station Window will provide tabs at the top of the window for each group from the internal
Phone Book. When a tab is selected, the stations assigned to that group are displayed as shown
in Figure 3.4.3a. Commonly, the groups are used to identify departments: Sales, Human
Resources, Stockroom, etc.  Also, when ez-Attendant is used in a networked environment with
the DSS/BLF Manager, special groupings are assigned for stations of network nodes.

Station Window Group Tabs
5 =10l x|
S =t T
\ ALL Group | S/IW Design | Marketing Plan
oy
R R i U= it
=
Hyemi Cho E/:VP?SHW” ?itlj_:g\/eol YulLee Gu égggHo E:ggMo %’l
4|—‘- [«) 107 108 109 110 111 112 113 i
: )
£ Seonglae YongDae Bumin Park | HyeoSung JiHee Chae §-
it Cheon Shin Kim o
o
114 115 116 17 118 119 120 | |8
YounaHoo WooHvun HveHo Daeduna SanaMo JinHvan _J

Figure 3.4.3a Station Window Group Tabs

Display Group assignments are made in the Group Setting dialog box, Figure 3.4.3b. To access
this dialog box;

« select Setting from the Menu bar,
« select Group Setting from the Setting menu, to view the dialog box, Figure 3.4.3b.
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Group Edit Box Member Edit Box
ing | 1
— Groun Settin ! -
l Group I l tMember I
= Compg Stn Mo | MName | -
g itan_~"Th Rtk
e 3622 /Minjung Xjm angwoo
£ 3623 /Chanhyund\F Chanhyung Fa
. 4620 /Taesu Kim - | 11 |—?emq C‘ﬁ?
vemi Cho
=3 N_Lab 4622 Hyunku Kim
Lo 41100 /Skywalker L L] jggggyv%?] Rim
. 41103 fattendant PC 4541 Keumyung Lee
- 41110 /Demo LG 3624 Kunghee Han
53 PCapp Del 33}3 KKuneguI Kli_m
- O vungnam Lyu
3019 Ayarl ¢ 3622 Minjung Kim
Mira Cha
Sangkyu Jung
Seungchul Lee
Group Window S
< | B 4621 Taehoon Lee ~  ~|
ember Window

Figure 3.4.3b Group Setting dialog box

Groups are shown in the left window; members (system users) are shown in the right window.
In the Group box the Group name can be entered or edited. Group details can be expanded in
the Group Window to show group members or hidden, displaying only the group name. In the
Member Window, the member names can be searched by entering characters in the Member box.
The Member Window can be sorted by the station number or the user name by selecting the
appropriate column header (Stn No or Name).

To enter or remove a member for a group;
« enter the group name in the Group box or select a group in the Group Window,
« select a member name in the Member Window,
« select :J to add the selected member to the group or E‘ to remove the member.

Notes:

« When Group Names are added or edited, the change is automatically updated in the
internal Phone Book.

« There is no limit to the number of groups that can be defined.

« When networked, separate Groups are be defined for network stations. A network group
may contain stations from any combination of network nodes.

« When the Group Setting dialog box is closed, Groups that have no members assigned will
be deleted automatically.
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3.4.4 Hot-Key Map Configuration

The Attendant may use keyboard short-cuts or ‘Hot Keys’ in place of the mouse for many ez-
Attendant call processing functions. Hot Keys, which involve 2 keys pressed at the same time,
are mapped to each feature under the Key Map item of the Setting menu.

The default mapping is shown in Table 3.4.4.

Feature Hot Keys Feature Hot Keys Feature Hot Keys
Answer Alt + A Intrusion Alt + 1 Search Next Ctrl + ¥
Call Back Alt + B Place Call ‘Enter’ Search Ctrl + 4
Previous
Camp On Alt+0 Mute Alt+ M UnPark Alt+U
Clear Alt + X Park Alt+P Unscreened Alt +
Transfer “Enter”
Conference Alt+C Redial Alt+R Call Pick-up Ctrl + P
End Alt+E Search Ctrl + “Enter” Hunt Group Ctrl + G
Display
Forward Alt+F Display Key Ctrl + K CO Line Alt +S
Pad display
Hold Alt+H Transfer Shift + “Enter”  Input Account Alt+D
Code

Table 3.4.4 Hot Key default Map
To access the Hot Key mapping configuration;
« select Setting from the menu bar,
« select Key Map from the Setting Menu.

Notes:
« Duplicate Hot Key mapping is not allowed.
« The Space bar and the Numeric keys can not be employed in a Hot Key map.

3.4.5 Customize Environment

Using the Customize dialog box, Figure 3.4.5, operation of the ez-Attendant may be optimized
for the user. There are three categories under the Customize dialog box including settings for
Outlook, Search options and enabling call logs and trace records. To access the Customize
dialog box;

« select Setting from the Menu bar,
« select Customize from the Setting menu.
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Customize x|

Outlook Setting
v Outlook Auto Starting

v Schedule futo Loading
Time : |15 Min |

Path: | J

Outlook Pop-up

ze Popcup

SearcST;TiinOrder [~ ﬂ
] Bur_\gggjnllaess hd ﬂ
Search Option
Characters | |Search From beginning character |
Phone number |Search all sub characters j
Log Wiew Setting Trace Setting

Save ' |OFF - Save ' |OFF -
Apply | 0] | Cancel |

Figure 3.4.5 Customize Dialog box

In the Outlook Setting section, select Outlook Auto Start to activate Outlook when the ez-
Attendant starts. Outlook will be started and minimized allowing the ez-Attendant quick
access to the Outlook database. Schedule Auto Load will automatically update the ez-
Attendant schedule files for other users at increments in the Time box using the path entered in
the Path box.

Outlook Pop-up enables ez Attendant to display outlook pop-up window when it gets an
incoming CO line call. If there is not CLI, ez Attendant doesn’t display this pop-up window.

The Search Order in the Search Setting section determines the order in which the ez-
Attendant will search for a phone number when the ez-Attendant user attempts to place a call
from a Phone Book entry. The user may search through the several ez-Attendant databases.
The characteristics of the search are defined in Search Option of the Search Setting section.
Characters : and Phone number can be set to perform a search for a given text/digit string in
the search field from either the beginning of the field or contained anywhere within the field
(sub characters).  Use the drop down selection menu to select the desired search option.

The Log View Setting and Trace Setting enable or disable storing call records and trace
records for the ez-Attendant. Select the desired option.
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For proper operation of external calls, ez-Attendant must be assigned dial codes for CO Line
access, International access, Local country code, etc. These codes are input in the Code Setting
dialog box, Figure 3.4.6.  To access this dialog box;

« select Setting from the Menu bar,
« select Code Setting from the Setting menu to view the Code Setting dialog box,

« select the appropriate box and enter the local codes.
Code Setting I Rad|

—Code Setting

Co Access Code |9
International Code |00
Country Code |82
Area Code |31

—Prefix Code Setting
1063 j1o02?
| |

|
I
| ! I
J I I
J | |

Apply ] OK I Cancel

Figure 3.4.6 Code Setting dialog box

Notes:
« The Prefix code is also called the city or office code.
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3.5 ez Attendant PC to Host Connection

ez-Attendant is connected to the host Call Server by way of the LAN (Local Area Network). It
iIs recommended that each ez-Attendant and the Call Server be connected to a 10/100 Base T
Ethernet switch port. The connection should use Category 5 straight through cable terminated
in appropriate connectors, typically an RJ-45 connector, wired as shown below.

TX+
TX-
RX+
RX-

12345678

EIA 568B (MDI)
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4 ez-Attendant Operation

4.1 Operation Overview

ez-Attendant is a software application designed to visualize attendant call processing and
handling for the Call Server system. The ez-Attendant application resides on the attendant’s
desk-top and is accessed by the ez-Attendant short-cut icon on the windows desktop. Opening
the application, the Attendant logs on, establishing the link to the Call Server over the LAN.
The Call Server configuration, station status, and other information are downloaded.

The ez-Attendant screen provides visual status of registered Call Server users in the Station
Window with the Station Field View showing DSS/Status buttons. These buttons provide more
detailed information on the status of users then available from the DSS/BLF buttons and LCD of
normal multi-button phones by employing icons to denote status: Forward, DND, etc., combined
with station name and number information. The alternative List View includes status icons for
all users in a spreadsheet like list which can be viewed, edited, searched and used for placing
calls.

Incoming calls to ez-Attendant are displayed in the Queue window with Caller ID and queue
time. When answered, the call information is shown in the Active Call Window with additional
information from comparison to the ez-Attendant Phone Book database. ez-Attendant can run
in background, allowing the Attendant to employ other PC applications for word processing, etc.
When a call is received while “minimized”, ez-Attendant delivers the call in a pop-up window,
the user can answer and activate the ez-Attendant screen by ‘clicking’ the pop-up.

Transferring the call can be as simple as ‘clicking’ a button in the Station Window or, entering a
station number or name in the search box. Matches to the search entry displays detail from the
Internal User Phone Book database and status from the Call Server in the Information Window.
The Schedule Window displays schedule information for the station from a public MS Outlook
database and any active Text Message is displayed in the System Text Message Window.
Selecting the arrow button places a call to the selected user for transfer.

On screen buttons give easy access to commonly needed Attendant features such as Park, Paging,
Camp on, Forward, Hold, Conference, etc. ez-Attendant affords access through the Call Server
to send SMS (Short Message Service) messages to other system users with an LCD multi-button
phone, LG-Ericsson DECT phone, ez-Phone or ez-Attendant.  Incorporating a GSM modem in
the PC, ez Attendant can send and receive text messages over GSM mobile networks supporting
SMS service. The ez-Attendant user can select recipients from the ez-Attendant databases
(Phone Book, Log View or System Speed Dial) or, with the Keypad pop-up window, dial a
number for ad-hoc calling.
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ez-Attendant gives graphical access for Attendant system control functions commonly available
through the multi-button phone including: Day/Night ringing activation, Attendant Cancel
control, Call Forward, DND and System Text Messaging for other users, Temporary COS
(Phone Lock), Date/Time, Wake-Up or Conversation recording, etc. For each control function
a dialog box is provided, allowing ez-Attendant user input. In addition, ez-Attendant can share,
via the upload/download utility, the Call Server System Speed Dial database which permits the
user to add or modify entries as well as search and place calls from the database.

ez-Attendant maintains a database of External contacts which is accessed in the Station Window
Phone Book View. Entries in the Phone Book can be added, edited, search and used to place
calls. The Phone Book is stored as either an MS Access file and is linked to the user Outlook,
Goldmine or ACT! database using the import/export Tool.

ez-Attendant monitors and can log all external call activity of the Call Server as well as internal
calls to/from the ez-Attendant. This Log is shown in the Station Window as the Log View in
place of the Station Field or Phone Book View. As with other ez-Attendant databases, entries
can be searched and used to place calls.

These and other operations are detailed in the following paragraphs referencing the ez-Attendant
screen as shown in Figure 4.1 below. This figure provides call-outs for each of the ez-
Attendant screen windows, tool bars, etc.
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Figure 4.1 ez-Attendant Screen

4.2 Logon

Before starting Log on, ez-Attendant must be the active application. To start ez-Attendant
‘double-click’ the ez-Attendant shortcut icon on the Windows desk-top, Figure 4.2a.

-

ez Attendant

Figure 4.2a ez-Attendant Shortcut

To log on ez-Attendant, with ez-Attendant as the active screen, click the | k] w=o  on the
right side of the Upper Tool bar of the ez Attendant screen. The log on process can also be
started with the Log On selection in the File menu, the Log-on Process Window, Figure 4.2c,
will appear.

In case of IPECS system, when user tries to log on, ez Attendant may show Password input
window like figure 4.2b.
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LogOn Password | ﬂ

Input Pazsword : |ﬁ'“*|

Cancel

Figure 4.2b Logon Password Input Window

The log on process includes download of various data files and configurations from the Call
Server and will require several minutes. The log on process may require additional time
depending on traffic in the Call Server and the LAN.

Once complete, the |} e icon will change to [ g wor — allowing easy log off.

Log—on Process | i‘J
— Task List

Stat,., | Tasks | N
[+ Getting CO Line Number,,,
| Getting Systern Speed Range. .,
[+ Getting System Information., .,
[+ Getting Network Stn Information, .,
[+ | Getting CO Code Infarmation, .,
Getting Station Information, .,
| Getting CO Information, ., =
0% 19% 1002
=

Cancel I

Figure 4.2c Log-on Process Window

If the log on process is not successful, the LogOn Fail pop-up window, Figure 4.2d will appear
with an error message indicating the cause of failure. Refer to Appendix B for error messages.

LogOn Fail x|

] 4 |
Same attendant number already
logged on by another one Cancel |

Figure 4.2d LogOn Fail Error Message window

When ez-Attendant is used with the Call Server Hot Desk feature, the user must follow the Hot
Desk log on procedure. The Hot Desk Password dialog box, Figure 4.2e, will appear for
password entry. When the password is correctly entered, select OK to proceed with the log on
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process.

Hot Desk FPassword | ﬂ

Input Password |

Cancel

Figure 4.2e Hot Desk Password dialog box

a8 sl ssieress.

ez-Attendant can answer calls in several ways depending on the state of the ez-Attendant
application, active or minimized, and the extension receiving the call, ez-Attendant or another
extension in the system.

4.3.1 ez-AttendantMinimized

When ez-Attendant receives an incoming call with the application minimized, the Incoming Call
Pop-Up Window, Figure 4.3.1, will appear. Selecting this window will answer the call and
activate the ez-Attendant screen for further call processing. For further call processing options
refer to section 4.4 Attendant Call Processing.

@ LG-NERTEL
Call From

100
Call Type

ICM-|

Figure 4.3.1 ez-Attendant Incoming Call Pop-Up Window
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4.3.2 ez-Attendant Screen Active

When ez-Attendant receives a call with the application active, the call information is displayed
in the Queue Window. Information provided depends on the Caller Id received with the call
and may include the calling party name, number and length of time in queue.

Active Call Window
Queued Call Window

B ez-Attend ant - ToolUp Window =101 x]
File Tools| Setting Help
| @M\Status | ((& Weke Up (5 Pasing | SMS Eval | (&) it | Log Off
\| f ALL Group | sw Design | Marketing | Plan | Dress [
100 101 102 103 104 105 106 jg"j
=
Hyemi Chao &DE?HW“ ﬁit:gg\’eol YulLee Gu egsggHo ESQQMO %
o
119 = 107 | 108 »| 109 110 o 111 112 113 e
IE SangMo shin 0054 }
Seonglae YongDae BuMin Park | HyeoSung | JiHee Chae g
— Cheon in Kirn o
@
114 115 116 17 118 119 120 | |2
YoungHoo WooHyun HyeHo Daelung SangMo JinHyan =
Kim Woo Hyun Yang shin han g
121 122 123 124 125 126 127 a‘;
£
Ji¥oung ChunHo Hyun'¥oo HoGu L
5l Lee Heo Park FRatiERe .|£.
2]
Camp On I Call Back I Intrusion | Send Erase
!/ Park \ Hold ‘ Conf | Forward ' Mute ‘ End l

Figure 4.3.2a Incoming Call Queue Window
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The ez-Attendant user may answer a queued call by selecting the desired call using the mouse or
using the Call Answer Hot Keys (default ‘Alt + A’). Using the Hot Keys will answer the
queued call shown at the top of the Queue Window.

Once answered, information on the call is moved from the Queue Window to the Active Call
Window just above the Queue Window, Figure 4.3.2b, and audio is sent to the Attendant’s multi-
button phone. In addition to the Caller name, number and call duration, when CLI is provided
and the call is from a caller registered in the Phone book, the Company name will be displayed.
In addition, for recalls, the Active Call Window will display the origin of the recall.

& ez Attendant - Queue Window|

File Tools Setting Help

i @ My Status f {(@ \Wake Up &
JJ |

Active Call
E 3619 00:15 Window
Name  Kunglyul Kim
Company ‘
0083 B
Unknown 00:03

Figure 4.3.2b Active Call Window

Notes:
« Up to 20 calls can be queued to an Attendant in the Call Server.

« If the Attendant is using another PC application when a new call arrives, the Incoming Call
pop-up window will be displayed and can be used to activate the ez-Attendant and answer
the call. Refer to section 4.3.1.

« The ez-Attendant user may answer a call in the traditional manner using the multi-button
phone associated with ez-Attendant.

« When a call is answered by the ez-Attendant, a cursor appears in the Search box of the ez-
Attendant main screen in preparation for the Call Transfer operation, refer to section 4.4.1.

4.3.3 Call Pick-Up

The ez-Attendant user can answer calls ringing at other extensions using Call Pick-Up. Tone
ringing intercom calls, incoming CO line calls, recalling CO line calls and transferred CO line
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calls may be answered using the Pick-Up feature.

To answer a call using Pick-Up;
« in the Station Window, select the extension button with the incoming call or,
« in the Search box, enter the extension number,
« press the Pick-Up Hot Keys (default Ctrl + P).

Notes:
« Call Pick-Up is subject to the conditions of the host Call Server system.

4.4 Attendant Call Processing

4.4.1 Transferring an Active Call

ez-Attendant can send an active call to another extension or station group in the host Call Server
system. The transfer operation allows the ez-Attendant user to announce the call to the
receiver and await a response. This is known as “Screened Call Transfer”. The Attendant
need not announce or await a response, which is known as “Unscreened Call Transfer”.

Calls may be Transferred using the Station Window buttons or entering search criteria in the
Search entry box. A match to the entry is displayed in the Information Window with user
information as shown in Figure 4.4.1. In addition the user’s schedule and text messages are
displayed in the appropriate window. This information may be employed by the ez-Attendant
user to more efficiently handle the call. ez-Attendant may also access the search function by
pressing the “F2” keyboard button which will place the cursor in the search box.

If the intended receiver is busy, ez-Attendant may camp the call on the busy user, see section
4.4.2 Camp-On, or use Intrusion, see section 4.4.3 Intrusion, to announce the call.

To transfer an active call;
« select the desired station button in the Station Window,
« to screen the transfer, await answer and announce call,
o select | Ed | tocomplete the transfer,

Or, using the search function
« enter the search criteria,

« select the i] button or enter the search Hot Keys (default Ctrl + “Enter”) to view match
information,

« to transfer the call, select the]i} button,
« to screen the transfer await answer and announce call,
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. select—‘ ea | L0 complete the transfer.

% ez &ttendant - Inform Windowl
File Tools Setting Help

A @ My Status I ((@ Wake Up ¢k
= :
R[E] 3615 51 5 I

MName ¢ Kunglyul Kim
Company :

0083
Unknown 00:03

E

15 108 I
.
SeongJae Cheon
Company 1 Heather Hill
Mobile i (800)654-3526
E-Mail : Engin5@lge.com
Forward to. ..
Part : Engineering
CampOn | CallBack | Intrusion |

Figure 4.4.1 Information Window Call Transfer

Notes:

Issue 2.0u

Busy state Icon.

Busy state Icon.

« The search function will not provide information on the status of a Hunt Group and only

unscreened transfers can be made to a Hunt Group.

o If multiple matches are found, the number of matches is shown and the user may review
each match using the Search Hot Keys (default Ctrl + 4 for Search Previous, and Ctrl + ¥

for Search Next).

« ez Attendant supports drag&drop function for queued calls so that user drag a call and
drop the call on a specific station button in the Station window it will do transfer.
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4.4.2 Camp-on

When transferring a call to or calling a busy extension, ez-Attendant can Camp the call on the
busy extension sending a call camp-on tone to the user.

To Camp-on a call;
« receive busy signal on an internal call,
o pressthe Camp On button below the Information Window.

Notes:
« Camp-on is subject to the conditions of the host system.

4.4.3 Intrusion

When calling a busy extension, ez-Attendant may Intrude into the extension user’s conversation
to announce an important call, etc.  Intrusion must be allowed in the host Call Server system.

To Intrude on a conversation;
« receive busy on an internal call,
« press the Intrusion button below the Information Window.

Notes:
« Intrusion is subject to the conditions of the host system.

4.4.4 Call park and retrieve

ez-Attendant may place a call into a Park state where the call is on hold and internal users can
retrieve the call by dialing the Park Zone or orbit. This feature is often employed by an
Attendant to Park a call and then page a user to pick-up the call from the Park Zone.

To Park a call;
o pressthe  Fark button on the Lower Tool bar.

« the call is placed on hold in the next available Park Zone and the Zone number is displayed
in the optional Park Window, Figure 4.4.4a.

Camp On | Call Back ] Intrusion
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Figure 4.4.4a Park Window display

To retrieve a Parked call;
« activate the Keypad Window (default Ctrl K),
« dial the Park Zone.
Or

« move mouse focus to edit box in the information window by pressing keyboard ( default
Alt U),

« input park number and press Enter key.
Or
« select the desired Park Zone from the Park Window.

E 00:19

Name : Unknown
; Company tUnknown

_] il il Call |
4| s8] Redial |
L{ 8| o Clean |

of #]

(3]
m

{ux]

Camp On | Call Back | Intrusion |

Figure 4.4.4b Parked Call Access with Keypad Window
Notes:

« Call Park is subject to the conditions of the host system.

445 Paging

ez-Attendant can make announcements over the speakers of idle extensions and/or external
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announcement speakers. Extensions and speakers are arranged in groups called Page Zones.
Extensions are arranged in Internal Page Zones, audio speakers are arranged in External Page
Zones. These Page Zone information is downloaded by ez Attndant from the Call Server when
ez Attendant logs on.

In the Paging Window, Figure 4.4.5, ez-Attendant can select an individual zone, groups of zones
or all zones to page simultaneously.

To place a page announcement;
o pressthe (g Pasing button on the Upper Tool bar,
« select the desired zones in the Paging Window, Figure 4.4.5,
« make announcement into the Attendant multi-button phone handset,

« hang-up.
Paging 5]
—Selection
Internal External
dnternal Zone T a Externa: %one :12
nternal Zone = xternal Zone
Internal Zone 3 External Zone 3

Internal Zone 4

Internal Zone 5

Internal Zone 6

Internal Zone 7

Internal Zone 8

Internal Zone 9

Internal Zone 10
Internal Zone 11
Internal Zone 12
Internal Zone 13
Internal Zone 14
Internal Zone 15

Internal Zone 16 L]

Internal &l Call | External All Call | Systern All Call |

| OK I Cancel I

Figure 4.4.5 Page Zone dialog box

Notes:
« Paging is subject to the conditions of the host system.
« In MG system, ez Attendant has only one speaker mode for paging option.

4.5 Placing a Call

The ez-Attendant user has a number of mechanisms available to place calls. In addition to
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placing calls in the traditional manner from the Attendant multi-button phone, outgoing calls
from ez-Attendant can be placed using any of the Station Window tabs (Station Field, Phone
Book and Log View) from the Search box, or from the Keypad Window.

45.1 Station Window Station Field

To place a call from the Station Field view, merely click on the desired station button or, in the
List view, double click on the desired user record. ez-Attendant places the call with the audio

to the Attendant multi-button phone.

111 112 U;J 113 105 106 109 @
| Bukin Park E&eoSung JiHee Chae - - l - i
T
18 Cf>§] 19 120 141 122 | [F 143 =
St [ 398 | 399 ‘ E
AlLL Group | Hardward Marketing Survey
Status [ STM | First Marme | Last Mame | Departrnent | Business Mo | Mobile No I
100 Greg Frieda Hardward "
101 Stephen Downes Hardward
102 Chris Eliasmnith Marketing
103 Tom Stane Marketing
104 Erase Bien Survey
105 anthony Sharkey Survey
= 106
F 107
=l 108

Figure 4.5.1 Station Button and List View display

45.2 Station Window Phone Book tab

The Phone Book view, Figure 4.5.2, gives different views for each ez-Attendant database
(Internal parties, External parties) and System Speed Dial numbers. Each or all ez-Attendant
database groups can be displayed and searched for the desired number.

To place a call;
« select the radio button for the desired view,
« search the database using the ‘Enter text here’ cell at the top of each field by entering text or
digits,
« double click on the field with the desired phone or Speed Dial bin number, company, home,
etc., or
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« double click the user name. ez-Attendant will search the selected record for a phone
number based on the search priority set in the Searching Order defined in the Customize
dialog box, section 3.4.5.

Place calls using these fields

T A

. . w
&a C M " Estemnal / Speed Register Edit Del s
'Y Y 3
- ay
STH First Mame A Last Wame Campary Home FAGGIE Jr o
Enter text here EIIEnter bewt here/&’ Enter text here S| Enter text here | 5FQ Enter test here |5 Enter text here 57| Ex 3
Zb14 JLngWon E0 ()= e i) E
3619 kunglyul kim 01991452280 g’
3619 cha 1ESE02E30 %
B2 kim 01E5815734 m
3623 park, 991648648 g
=
3624 har 192147234
4620 kim 0192108930 | g
—Hﬁ%ﬁm'nal {™ Euternal % Speed Upload Dowriload |
Speed Mo Speed Mame Phone Mo CO Mo CO Type lil
Erter text bere [SF] Enter text here SF| Enter text here SF| Entertewt here  |5F]| Enter test here |57
2000 Hyemi MBRE02E30 5 Co Line
200 Jinha 4617 MHone

Figure 4.5.2 Phone Book Internal and Speed Dial fields

4.5.3 Station Window Log View

The Log View selects a log of external calls made or attempted by or to users of the host Call
Server system as well as internal calls from or to the ez-Attendant. ez-Attendant can view,
search and select a call to any logged called or calling party.

To place a call;
« search the database using the ‘Enter text here’ box at the top of each field by entering text
or digits,
« double click the field with the desired phone number, caller or called.
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Statusz Caller Called Drate Tirmne Druration
Enter bert here (5] Enter text here (5P| Enter text here 5] Enter tert here |5F] Enter text here (5P| Enber text here |50
co-ouT ATD[3619) 0168602630 2003-07-08 171565 o003
Co-ouT ATD[3E19] 90162971450 2003-07-06 17:28:21 04:24
co-IM oos1 3JE8E 2003-07-08 18:14:26 ao0:50
Co-ouT 1686 94231832 2003-07-06 17:42:19 04:13
co-ouT 4E29 01195403749 2003-07-08 19:49:56 ao:sv
Co-ouT 2807 90164629956 2003-07-06 19:58:50 1013
co-ouT 4E53 9071926358921 2003-07-07 03:25:56 01:09
Co-ouT 4659 901326358521 2003-07-07 08:28:48 0016
co-ouT 4E53 9071926358921 2003-07-07 03:34:49 01:05
Co-ouT ATD[3E19] 0168602630 2003-07-07 08:52:49 oo.o1
co-ouT 4E53 2086 2003-07-07 08:57:42 01:50
CO-IM 314507301 2655 2003-07-07 08:59:33 oo.o1
CO-IM o094 2B55 2003-07-07 09:04:27 ao:o1
Co-ouT 4813 5451404 2003-07-07 09:30:17 0o:04

Figure 4.5.3 Log View fields

45.4 Keypad Window

ez-Attendant can make calls as if dialed from the Attendant’s multi-button phone. To place a
call using the Keypad;

o press the ‘show Keypad’ Hot keys (default Ctrl+K), to view the Keypad Window, Figure
4.5.4. Regarding Display and Wetting Window, refer to section 3.4.1.5

« dial (click or keyboard) the desired number including any Line group access code required,
« select » or Call to place the call.

901197477183 =R
1l 2| 3 Call |
il 51 & Redial |
v a q Clear |
| o #
Camp On Call Back Intrusion |

Figure 4.5.4 Keypad Window

Notes:

o The conditions associated with placing a call from the Attendant’s multi-button phone
apply to calls made from the Keypad Window.

« Hunt Groups can not be assigned a station button. Thus, to call a hunt group, the ez-
Attendant must use the Keypad Window.
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« The Keypad Window can be used to call the last ez-Attendant dialed number, ‘Redial’, by
selecting the Redial button in the Keypad Window.

« The Clear button will remove the entire number should an error be made in the dialed
number.

« User must use this keypad window to make an Transit-Out call.
« The Keypad Window can be displayed only by pressing hot key(Ctrl+K).

4.6 Message Wait/Call Back

When calling an extension that is busy, ez-Attendant may request a Call Back.

If the extension is idle or in DND, the ez-Attendant can leave a Message Wait indication to the
called extension.

To activate Message Wait or Callback
« call an extension,
« if no answer, busy signal or DND signal is received, press the __&ll Back | button.

If the extension is busy, Call Back is activated. When the called extension returns to idle, the
system will notify the ez-Attendant with a Call Back. When ez-Attendant responds to the Call
Back, the previously busy station is called.

If the called extension is idle but does not answer or is in DND, the host Call Server will activate
Message Waiting. When the called extension responds to the Message Wait indication, a call is
placed to the ez-Attendant extension.

Notes:
« Message Wait/Call Back is subject to the conditions of the host system.

4.7 Lower Tool bar

The Lower Tool bar gives the ez-Attendant user convenient access to other call processing
features of the host system including Hold, Conference, Call Forward, Mute and End.

4.7.1 Hold Call

ez-Attendant can place calls on hold. The call will be placed on the preferred hold mode in the
host system database. Held calls are displayed in the Queue Window with the hold Icon, Figure
4.7.1a. After expiration of the Recall timer, the call recalls to ez-Attendant and the Recall Icon
is displayed, Figure 4.7.1b.
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To place a call on hold

. selectthe | M | button on the Lower Tool bar or ‘Hold’ Hot Keys (default Alt + H).

o
' ][R I& DID 101
nknown 0004 Unkniown 0013

Figure 4.7.1a & b Hold and Recall Icons

Notes:
« Recall timers for Hold are assigned in the host Call Server system.

4.7.2 Conference

The ez-Attendant user can join several parties in a conference call. A maximum of five parties
can be joined with the ez-Attendant’s multi-button phone in a conference. To establish a
Conference;

« place first call,

press the | corference | button, the first call is placed on hold,
place second call,

press the | corference | button, the second call is placed on hold,
repeat process for additional parties,

press the | corfersnce | button, all parties in conference.

Notes:
« Conference is subject to the conditions of the host system.

4.7.3 Call Forward

ez-Attendant can activate Call Forward, forwarding all calls to a pre-defined extension. The
extension is assigned under the Setting menu, refer to section 3.4.2.4. To activate Call
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Forward from ez-Attendant;
. selectthe | P | putton on the Lower Tool bar to activate ez-Attendant Call Forward
. selectthe === | o the Upper Tool bar

« select the Forward box from the My Status dialog box, Figure 4.7.3, to activate ez-
Attendant Call Forward.

i Day

i« On Dernand
i Waekend
i f&uto Ring

i Lunch Time

[~ Forward

Figure 4.7.3 My Status dialog box

Note:
« Call Forward is subject to the conditions of the Call Server host system.

4.7.4 Mute

While on an active call, ez-Attendant can mute the user’s microphone so that the connected

party can not hear the user. By activating Mute, all audio transmission from the user’s phone is
blocked.

To activate Mute;

o Select the | w= | button on the Lower Tool bar, the ez-Attendant multi-button phone is
muted.

475 End

ez-Attendant can terminate an active call by selecting the | en button on the Lower Tool
bar. This action will terminate the call as if the handset on the multi-button phone were
returned to the cradle.

4.8 Tools Menu
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The Tools menu allows ez-Attendant easy access to features generally programmable by the
Attendant position including:

Station Name

Date and Time

BGM source selection

Station COS

Temporary COS

Pre-selected & Customized Messages.

4.8.1 Station Name Change

ez-Attendant can assign or change the name associated with extensions in the host Call Server
system. This name is displayed in the LCD of other extensions when placing or receiving a
call from the extension.

To assign an extension name;
« select Tools from the Menu bar,

« select Station Name from the Tools menu to view the Station Name dialog box, Figure
481,

« enter the desired extension number in the Station No box using the keyboard,
« enter the name in the Station Name box using the keyboard,
« select Apply or OK.

Station Name x|

-Station Narme Change

Station Mo, Station Mame

[113 =] [PCATD

Apply l | oK I Cancel

Figure 4.8.1 Station Name dialog box

Notes:
« Only English is supported for the Station Name.
« The Station Name may be up to 11 characters.
« The Station Name is displayed with upper cases.
« The valid characters are “a~z” , “A~Z”, “0~9”, “;.,@” and space.
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4.8.2 Date/Time Change

If required, ez-Attendant can change the host system date and time in the Date/Time dialog box.
To access this dialog box;

« select Tools from the Menu bar,

« select Date/Time from the Tools menu to display the Date/Time dialog box, Figure 4.8.2,
« select the month and date from the Calendar area,

« select the date display mode (day/month/year or month/day/year) in the Date area,

« enter the time and time display mode (12 or 24 hour) in the Time area,

« select OK.

DatefTime | ﬂ
— Calendar —Date
OFA07 /2003 [DD-pA -
[ 4 | July, 2003 [ |

Sun Mon Tue Wed Thu Fri Sat Month/Day/Tear Mode
29 a0 1 & 3 4 &

oA 8 9 10 11 12

13 14 15 16 17 18 19 e

0 A 2 23 M4 % X% How [z = AM

27 28 29 1 AN 1 2 . :

T 4 5 B 7 8 9 Mirte I‘IE 5 P &

24 Time
K Cancel
Figure 4.8.2 Date/Time dialog box
Notes:

« The Date/Time assignments are for the host Call Server system and will not affect the ez-
Attendant PC.

4.8.3 Text Messaging, Preselected & Custom

4.8.3.1 Activating Text Messages

ez-Attendant can activate the host System Text Messages (Preselected or Custom) for other
extensions. When activated internal callers to the extension will receive the text message in the
LCD of their multi-button phone. Many of the Preselected (Fixed) Messages provide for the
entry of additional characters to specify time, date, etc.

Text Messaging is activated from the Message Type Window, Figure 4.8.3.1a. To activate Text
Messaging;
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« select Tools from the Menu bar,
« select Select Message Type from the Tools menu to view the Message Type Window,

Figure 4.8.3.1a,

« select the desired message type tab (Preselected or Customized),
« select the desired text message radio button or Remove Message button,
« enter the extension range in the Station boxes,
« select Apply or OK to activate.

Presélected | Crustomizevd

—Message Number _Message

Issue 2.0u

MSG Mo, Contents
0l ILI_H'-JII:ZH,.FEETUFEI*J AT (HH:MM) IU _—;‘J : ID ﬁ
02 l[ﬁl M WYACATIONARETURN AT DATE (MRDD) ll ::‘-' i ll j
¢ 03 |OUT OF OFFICE/RETURN AT TIME (HH:MM) |0 =4 : |0 =
¢« 04 [OUT OF OFFICE/RETURM AT DATE (MMODY [T =8 /[T =]
¢ 05 [OUT OF OFFICE/RE TURM UNKNOWH
& 06 IIZ:.&,LL { Telephone Mo:lp to 17 digits) l
07 [H’--J OFFICE : STATION l
08 [lf“-J A MEETING/BETURN AT TIME {HH:MRM} lU ::" ]U ﬁ
¢ 09 [uT HOME
¢ 10 AT BRANCH OFFICE
" Remove Message
— Station
j11oo ~ {1101
Apply | |T| Cancel

Figure 4.8.3.1a Message and Type Selection Window

When ez-Attendant calls a station with Text Messaging active, the message will display in the
System Text Message Window, Figure 4.8.3.1b.
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119 =
= 119
= SangMa shin i
Company v LGE
Mabile . D16-9354-8563 ||| Stepped Out
E-hail v smlee®|ge, com
Carmp On Call Baclk J Imtrusion

Figure 4.8.3.1b System Text Message Window display
Notes:

« Text messaging is subject to the conditions of the host Call Server.

« Selecting the Remove Button in the Message Type Window will deactivate Text Message
forward.

« IniPECS MG systems, ez Attendant doesn’t have any customized message.

4.8.3.2 Entering/Editing Customize Messages

ez-Attendant can access and edit the host Call Server system’s Customized Message table to
enter or edit the Custom Messages. When activated, Custom Messages are sent to the LCD of
callers’ multi-button phones, ez Phone user’s screen and the ez-Attendant screen. Custom
Messages are edited in the Custom Message Window under the Setting menu. To access the
window;

« select Setting from the Menu bar,

« select Customized Messages from the Setting menu to view the Custom Message

Window, Figure 4.8.3.2,
« enter message text string using the keyboard,

« select OK.
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Customized x|

~Message Mumber _Message
MSGE Mo, Cantents
11 |Stepped Ot
12 |EL|SINESS TRIF TO KOREA
13 |MEETING &T BRAMCH OFFICE
1|
i |
16
17

|
|
1B
|
|

19
20

(] | Cancel

Figure 4.8.3.2 Custom Message Window

Notes:
« Text Messaging is subject to the conditions of the host Call Server system.
« INIPECS MG systems, ez Attendant doesn’t have this feature.

484 COS

4.8.4.1 Class Of Service Assignment

ez-Attendant can access the host Call Server database to modify the COS (Class of Service)
assignments of the system extensions. CQOS controls the external call dialing privileges for
extensions. COS assignments are modified in the Change COS dialog box, Figure 4.8.4.1. To
access this dialog box;

« select Tools from the Menu bar,

« select Attendant from the Tools menu,

« select Change COS to view the Change COS dialog box, Figure 4.8.4.1,
« enter the desired station range in the Station Range area,

« select the desired Day and/or Night COS desired in the COS Setting area,
« select Apply or OK to change the COS.
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Change COS x|

- Station Range -COS Setting

Day COS ICOS 1 vl
Might COS [COS 7 Rd|

pply | OK | Cancel |
Figure 4.8.4.1 Change COS dialog box

[100 =] - Jos 2

Notes:
« Extensions in the host Call Server are subject to the COS dialing restrictions assigned.
« COS levels can be different depends on the host Call Server.

4.8.4.2 Temporary COS (Phone Lock)

Temporary COS is employed to temporarily block non-authorized outgoing external calls. ez-
Attendant can activate Temporary COS for other extensions which assigns the extension a COS
level of 7. This effectively locks the phone by denying the extension the ability to access or
dial on an outside CO Line. Temporary COS is activated in the Temporary COS dialog box,
Figure 4.8.4.2. To access the Temporary COS dialog box;

« select Tools from the Menu bar,

« select Attendant from the Tools menu,

« select Temporary COS to view the Temporary COS dialog box, Figure 4.8.4.2,
« enter the desired station range in the Station Range area,

« select COS Down (Class 7) to activate Temporary COS or COS Restore to restore the
extension’s normal COS level,

« select Apply or OK.
Temporary COS | x|

- Station Range -COS Setting

& COS Down { Class 1)

[T00 =] - [t =1

¢ COS Restore

Apply | oK I Cancel

Figure 4.8.4.2a Temporary COS dialog box

4.8.5 Attendant Cancel

ez-Attendant can ‘cancel’ certain features that may be active at one or more stations. Station
features that are deactivated by Attendant Cancel include DND (Do Not Disturb), Call Forward,
System Text Messaging and Wake-Up call. Attendant Cancel is located in the Attendant
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Cancel dialog box, Figure 4.8.5. To access the dialog box;
« select Tools from the Menu bar,
« select Attendant from the Tools menu,
« select Attendant Cancel to view the Attendant Cancel dialog box, Figure 4.8.5,
« enter the desired station range in the Station Range area,
« select Apply or OK.

Attendant Cancel x|

Station Range

First Station Mo, Last Station Mo,

I <] - (]

Apply | K I Cancel |

Figure 4.8.5 Attendant Cancel dialog box

Notes:
« The Attendant Cancel feature is subject to the conditions of the host Call Server.

4.8.6 BGM (Background Music) Selection

The host Call Server may provide multiple channels or sources for BGM (Background Music)
which is played over the speakers of idle multi-button phones. ez-Attendant may select the
source channel for BGM. This selection is made in the ICM BOX BGM Selection dialog box.
To access this dialog box;

« select Tools from the Menu bar,

« select Music Selection from the Tools menu, to view the ICM BOX BGM Selection dialog
box, Figure 4.8.6,

« select the desired channel from the pull-down selection menu in the Music Channel area,
« select OK to change the Music Selection.

ICM BOX BGM Selection | x|
Music Channel
[Channel 1] =l
0K l Cancel I

Figure 4.8.6 ICM BOX BGM Selection dialog box
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Notes:
« Music channels available are dependent on the host Call Server system and installation.

4.8.7 Conference Room Manager

Ez-Attendant supports the manager for conference room. Using Conference Room Manager
window, user can activate/deactivate a conference room.

To access the conference room manager dialog box and set conference room;
« select Tools from the Menu;
« select Conference Room Manager on the Tools menu to view Conference Room
Manager dialog, Figure 4.8.7.1

Conference Room |
—FRoom Status - Current Activated Roormi1/9)
S 57D g 57Em g 5730
g 5O g 5760 g 570
g 57RO g 5T g 570
0K

Figure 4.8.7a Conference Room Manager
« The number 571 ~ 579 are the conference room numbers received from Call Server system.
« The number put in parenthesis means the number of participants in the conference room.
« To activate a conference room, user click the right mouse button on a conference room
button; the popup menu is shown; Figure 4.8.7.2

Conference Room |

—FRoom Status - Current &ctivated Boom{1,/3)

3 EACm i) Braia) h EY300
P S W)
Conference Foom Activate
e B £ 50y Eh 579000

Ik

Figure 4.8.7b Popup menu for activating conference room
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« When select Conference room activate menu, ez-Attendant shows Password input dialog
box; Figure 4.8.7.3

Active password | ﬂ

Input Pazzword : I

Cancel

Figure4.8.7c Password Input Dialog for activating conference room

« When a conference room is activated, but the participants do not join the room, ez-
Attendant can remove the room. To remove the room, click the right mouse button on a
activated conference room button.; Figure 4.8.7.4

Conference Room |

—FRoom Status - Current Activated Roomi 1,9}

L RICM | & EIO0 | an_ E7()
Conference Foom Deactivate
s B0 i) BYRCO) £ B6CO)
e R, i B0 i 573007
5]

Figure 4.8.7d Popup menu for deactivating conference room

4.8.8 Authorization Code

Authorization codes are employed to control access to the system resources and facilities. Codes
up to 12 digits may be entered into the system database. The station has an associated Station
Authorization bin, which can be assigned by the user from ez Attendant. The System
Authorization codes are stored in System bins and are entered or deleted.

To access Authorization Code function;
« select Tools from the Menu,
« select Authorization Code from the Tools menu,
« ez Attendant shows the Password input window to get admin password.

If the password is matched the Authorization Code setting window display like Fig
4.8.8a

« select System or Station type on the Authorization Code setting Dialog
« after select index or station number read to get contents
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« change password and COS values, then click Apply button.

Authorization Code ﬂ
Suthorization Code Type
f+ Station Type = Systemn Type

Index {3000 ~| | PRead |
Contents

Fasswoard |*
CO3 Value

Day {1 «| Might{1  =| Timed |1 =

Apply | Clase |

Figure 4.8.8a Authorization Code
Notes:

The detail functions of Authorization Code can be different according to the target system.

4.9 Upper Tool bar Functions

4.9.1 Wakeup Call Registration/Cancel

When the Upper Toolbar is assigned with the Wake Up icon, ‘Wake-up call’ or alarm can be
set for an extension that will cause the system to ring the extension at the assigned time of day.
The Wake-up can be a one-time event or may be repeated on a daily basis. ez-Attendant can
set a Wake-up time for other extensions in the system in the Wake-Up dialog box Figure 4.9.1.
To access the Wake-Up dialog box and set a Wake-up time;

« select the (i wakeue button from the Upper Tool Bar to view the Wake-Up dialog box,
« select the desired user from the Category area,

- select the =| button to select a user, multiple users may be selected
or enter a extension number in the Entry box,

« enter the desired time in the Time Setting area,
« select the appropriate radio button in the Alarm Type area, one-time, continue or remove,
« select Apply or OK.
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Wake—Up | ﬁl

Category Selection
=3 Company
=3 Firmware
o 3622 /Minjung Kim
i .,I"' 3623 /Chanhyung F
e M 4620 /Taesu Kim
e ¥ 4621 /Sunghee Kirr
=3 PCapp
" 3619 /Hyemi Cho

<] A |
Entry area ——+ |
—Time Setting—————————— —&larm Type
Hour [i = A0 ¢ One Time ¢ Continue
Minute ||J = P.M ¢ Remove
Apply I oK Cancel

Figure 4.9.1 Wake-Up dialog box
Notes:

« The maximum number of extensions that can be assigned to receive a Wake-Up signal at
one time is based on limits of the host Call Server.
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4.9.2 SMS (Short Message Service)

ez-Attendant can send short messages, up to 48 characters to other internal system users
equipped with a multi-button phone with display, LG-Ericsson wireless DECT phone (Model
GDC34X) or ez-Phone. When sent, the extension is notified of the message and the LCD or
ez-Phone screen will display the message. ez-Attendant can also receive short messages from
other ez-Attendants or ez Phone users. Internal SMS messages are sent or received in the SMS
to Keyset Window, Figure 4.9.2.1a. To access this window and send short messages;

« select Tools from the Menu,
« select SMS from the Tools menu,

« select Private SMS from the selection menu to view the SMS to Keyset Window, Figure
4.9.2.1a,

« select the radio button for SMS Send Window,
« select the desired user from the Category area,

. select the =| button to select a user, multiple users may be selected
or enter an extension number in the Entry area box,

« enter the text message string in the Message Text Window,
« press the Send button.

SMS to Keyset | x|
& SMS Send Window ° SMS Receive Window
Category Selection

2 o A

- _ 3623 /Chanhyung Park
w17 3622 AMinjung k
(rl *

. 3623 /Chanhyu
¥ 4620 /Taesu Kii
. A 4621 /Sunghee

=3 PCapp
.t 3619 fHyemi ¢t Del
| i =l
MEETING AT CONFEREMNCE ROOM| :J
fid|
Send | Close I

Figure 4.9.2.1a SMS to Keyset Window
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Received SMS messages are displayed in the SMS Window of the ez-Attendant main screen and
can also be viewed in SMS to Keyset Window. To view the SMS messages from the SMS to
Keyset Window;

« select the radio button for SMS Receive Window to view received messages, Figure
4.9.2.1b,

« use the Navigation buttons to review messages.

To delete a received message in the SMS Receive Window;
« select the desired message in the Message Text Window
« select Delete.

SMS to Keyset x|
¢ SMS Send Window f« SMS Receive Window
|E:taﬂ|;m 4617 (9049 1A 1] < > | >>1 | > Navigation

button

[COME TO ME FOR MEETING

Delete || Close |

Figure 4.9.2.1b SMS to Keyset, Receive Message Window

Notes:
« Internal SMS messages can be up to 48 characters in length.

« The ez-Attendant can store up to 10 received messages. Additional ‘received messages’
will automatically delete the oldest stored message.

4.9.2.2 Mobile SMS

ez-Attendant will support GSM SMS (Short Message Service) when properly equipped with a
GSM modem; refer to section 3.4.2.3 SMS Information. SMS messages can be sent to one or
more GSM subscribers simultaneously. An ez-Attendant user can send SMS messages through
several means including through the Tools menu, SMS on the Upper Tool bar or directly from
the Station Window List Display, Phone Book or Log View. The basic steps are; enter the
message, select a mobile subscriber and send the message.

Mobile SMS is managed through the Mobile SMS Window, Figure 4.9.2.2. To access the
Mobile SMS Window;
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. select the button on the Upper Tool bar,
or select the SMS option from the Tools menu,

or ‘right click” the mouse on any Station Window List Display, Phone Book, or Log View
entry,

« select Mobile SMS from the selection menu to view the Mobile SMS Window, Figure
49.2.2,

« if not already selected, select the desired user from the Category area,
or enter a user name or mobile number in the Entry box,

« select the Insert button,

« enter the text message string in the Message Text Window,

« press the Send button.

Mobile SMS | x|

Category

=3 LG
=0 5/
. Hwoshane Rudolf /0168602630
et James Bush /0165144822

1 Insert
ames [ Te=r ] Entry area

[y PR b a

Name | Mabile | [Hello Mr Bush!Y|
James Bush 0165144822

Send I Close |

Figure 4.9.2.2 Mobile SMS Window

Notes:

« ez-Attendant must be properly configured and equipped for access to a GSM modem, refer
to section 3.4.2.3.
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4.9.2.3 Fixed Line SMS (PSTN SMS)

ez Attendant supports Fixed Line SMS(Short Message Service) when the target system equiped
with SMSB. SMS messages can be sent to one or more target phone numbers simultaneously.
An ez-Attendant user can send SMS messages through the Tools menu. The basic steps are;
enter the message, select a subscriber phone number and send the message.

Fixed Line SMS is managed through the Mobile SMS Window, Figure 4.9.2.3a. To access the
Fixed Line SMS Window;

« select Tools from the Menu,
« select SMS from the Tools menu,

« select Fixed Line SMS from the selection menu to view the SMS to Keyset Window, Figure
4.9.2.3a,

Fixed Line SMS ®

(¢ ShAS Send Window " ShAS Receive Window

Sender Phane Mumber

Target Phone Mumber Lizst hdeszage
Fhone Mumber | Mame Fe
< >

Entry Area | Insert
Send | Close |

Figure 4.9.2.3a Fixed Line SMS Window — Send window

« select the radio button for SMS Send Window,
« input the desired phone number

« click the Insert button after enter an phone number in the Entry area
box,

« enter the text message string in the Message Text Window,
« press the Send button.
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Received Fixed Line SMS messages are displayed in the Fixed Line SMS Window of the ez-
Attendant main screen and can also be viewed in send Fixed Line SMS Window. To view the
SMS messages from the Fixed Line SMS Window;
« select the radio button for SMS Receive Window to view received messages, Figure
4.9.2.3b,

« Received messages are displayed whenever user clicks an item on the receive message list.

Fixed Line SMS X
" SMS Send window: i+ ShS Receive Windomw
Receive ShAS List Receie Shi3
Phone Mumber | Marme | Re [Hella! Evervone

e 0

4 *

Reply Delete Delete All

Close

Figure 4.9.2.3b Fixed Line SMS Window —Receive window

Notes:
« In case of IPECS, this function does not supported by the system.
« In case of IPECS MG, this function doesn’t dupported by the host Call Server.

4.9.3 My Status Ring Mode Control

ez-Attendant can control the Day/Night Ring mode of the host Call Server system, placing the
system in the Day, Night, Weekend or Auto Ring Selection mode. Ring assignments for the
mode selected are then enforced by the system. The Auto Ring Selection mode employs the
system clock to shift from Day, Night and Weekend Ring modes based on the schedule assigned
in the system database.

The Ring mode is controlled by the ez-Attendant in the My Status dialog box, Figure 4.9.3. To
access this dialog box;

« select the [Eg} m stas button on the Upper Tool bar to view the My Status dialog box,
« select the radio button for the desired Ring mode.
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" Diay

t« On Dermand
" Weekend
I~ Auto Ring
~

Lunch Time

[~ Forward

Figure 4.9.3 My Status dialog box

Notes:

« Ring assignments for the Day, Night and Weekend ring modes are made in the host Call
Server system database.

« The schedule for the Auto Ring mode is assigned in the host Call Server system Database.
« Ring modes can be different depending on the host Call Servers.

494 Send E-mail

The ez-Attendant user may send e-mails from the ez-Attendant screen using their normal e-mail
client. E-mail recipients can be manually entered or selected from the Station Window List
Display or Phone Book entries. After selecting recipients, the user’s normal e-mail client is
invoked with the selected addresses entered automatically. The user may then enter the e-mail
text and send the mail in the normal manner. Recipients are entered from the E-Mail Window,
Figure 4.9.4. To access this window;
. selectthe 2 = putton from the Upper Tool bar,
or select Send Mail from the Setting menu,
or right click on any entry in the Station Window List Display or Phone Book with an e-
mail address,
« select or enter the desired recipients

« select Send to activate the e-mail client and proceed as normal for the e-mail client.
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E—-Mail i‘.l
Category Selection
=3 Company 362¢ femaill@lge.com

=3 Firmware
- f* 3622 /Minjung Kim
e 4621 /Sunghee Kim
=3 PCépp
. 3619 /Hyemi Cho

El

| [ 2]

Send | Cancel

Figure 4.9.4 E-Mail Window

Notes:
« The ez-Attendant supports Outlook or Outlook Express as the e-mail client.
« To improve execution speed, the e-mail client application should be running but minimized.

4.10 CO Line Display window

The ez-Attendant user has access to a CO Line Display pop-up window, Figure 4.10a using Hot
Keys (default Alt + S). In this window, ez-Attendant displays the status of all CO lines and
permits the user to access a CO Line to answer or place external calls. To access this window
and answer or place a call;

« enter the “show CO Line” Hot Keys (default Alt + S)
« select the desired CO Line to answer the call,

for placing a call, the Phone Number dialog box, Figure 4.10b will appear if the CO Line is idle,
« enter the phone number,

« press “Enter”.

The ez-Attendant user can also place CO Lines In or Out-of-Service. When Out-of-Service,
the CO line LED will Flash rapidly at the ez-Attendant and Attendant Multi-button phone and
the CO Line will appear busy at all other extensions. To place a CO Line In or Out-of-Service;

« place the mouse pointer on the desired CO Line button, Figure 4.10.c, ,

« click the right mouse button, the service state will toggle between In-Service and Out-of-
Service.
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CO Line Status ﬂ
OCo1 ©QC0O 2 ©GOD 3 OQCo 4 O©CO 5
OCOBE QGO 7 ©CGCOE QCO 9 ©O©CoOI10
O o 11 O Cco 12 O Cco 13 O o 14 O CO 15
OCO 16 QCoi7 |©co1d O©coi13 ©Co 20
O Cco 21 OCO PR fsT P Cco24 OCo 25
O Cco 26 © co 1COLine Status: Idle pco 29 O CO 30
OCco 3 OCco T TooT—o GO 34 O CO 35
O CO 36 O Cco 37 O Cco 38 O Co 39 O CO 40
OCO 4 OQCO 42 O©CO 43 OQCO 44 O CO 45
QO CoO 46 QO Co 47 QO Co 48 QO CoO 49 QO CO A0
OCOA QCO52 ©CO5 OQCOS&s ©COS55
OCOS QCOS5 ©COS5 OQC0Os OCOED
OCOE OCOB OCOE OCOES ©OCOEBS
QOCOGB OCOE QCOEBS O COoEd

Figure 4.10a CO line Display Window

CO Line Status | ﬂ
O Cco 1 O co 2 O Cco 3 O Cco 4 O co 5
O Cco B O Cco 7 O O 8 O Cco g O O 10
O Cco 11 O Cco 12 O CO 13 O CO 14 O Co 15
O COo 1B O CcO 17 O COo 18 O Co 19 O COo 20
O co Phone Number x|
O CO 26
oco 31 |
QO CO 36 L L | L B = L B = Lo )
O Cco M O O 42 O CO 43 O CO 44 O O 45
QO Co 46 QO CO 47 O CO 48 QO CoO 49 O CoO a0
O Cco 51 O Cco 52 O CO 53 O CO 54 O CO &5
O CO 56 O o 57 O CO 58 O CO 539 O O B0
QO Co Bl O O B2 O CO B3 QO CO B4 O CO B5
O CO BB O CO B7 O CO B8 QO CO (B9

Figure 4.10b CO line Display Window w/Phone Number dialog box

CO Line Status |
OCoO1 ©Oco 2 ©GC0 3 OCO 4 ©OCO 5
©coe Oco ] CO Line Disable A| CO 10
Oco 1l ©co i co 15
QCo 16 ©OCoiIr—o —— . <O 20
OCco2 ©OCO22 ©CO2Z3 OCo24 ©OCo 25
OCO2 ©OCO2ZF ©CO28 OCo29 OCco
QCco3 ©OCO3I2 OCo3IZ OCo3M OCco s
OCO3F O©OCO3IF OCo3I/ OCOo3II OCo 40
OCoO4 OCO42 OCO 43 OCo 4 OGO 45
OCO4 OCGCO47 OCO 48 OCo 49 O Cco A0
OCco5 ©OCOS5 ©COS5 OCOS5 OGO S5s
OCOS ©OGCOS5 ©OGCOSs OCos5 OCcoED
OCOGB ©OGCOE ©OCGCOE OCOB ©OCOES
OQCOE ©OCOE OCDE O COEd

Figure 4.10c CO line Display Window/ outgoing disable for a CO line.
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When an internal user is talking with external party ,ez Attendant user can drop the CO Line.
To place a CO Line drop;

« place the mouse pointer on the desired CO Line button in used state, Figure 4.10d,

« click the right mouse button, the popup menu will be shown.

CO Line Status | ﬂ
O o 1 O co 2 O o 3 O Cco 4 O Cco o5
O Cco B O co ¥ O Cco 8 O co 9 O Cco 10
O co M O Cco 1z O Co 13 O o 14 O Cco 15

QCco16 ©CO17 ©@CO18 ©CO 19 © co 20
©QCoO2 ©QCO2Z2 Q©CO23 ©CO24 ©QCO 25
@CO Arn T MM e M co 28 O Co 30
O co 3 [ofa] Lfne Disable EO 24 O Co 35
O co 3 €0 Line Drop 03 OCo 40
©QCoO4 QCO42 QCO43 OCO 44 ©Q CO 45
OCO46 OCO47 OCO48 OCO 43 O Co 50
©QCco5 ©CO5 ©C0O51 ©COS54 QCO55
QCcos OCOS5 ©COS5 ©C0S5 O COED
QCoOG OCOEB ©COG] ©OCOEB ©QCOGS
©QCcoGBE OCOE ©cCO6G O COoEY

Figure 4.10d CO line Display Window/CO Line drop

Notes:
« Access to CO Lines is subject to the host Call Server database.
« The Tool Tip window will display when the mouse pointer is moved over a CO Line icon.

4.11 Hunt Group Information Window

The ez-Attendant SMS Window is shared with the Hunt Group Information Window. The Hunt
Group Information Window, Figure 4.11, shows the Hunt Group Number, number of incoming
calls, and the CO Line number.

To toggle between the SMS Window and the Hunt Group Information Window;
« enter the “show Hunt Group” Hot Keys (default Ctrl + G).
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=1-_] Group Call Information
=-(E 620 : 1

FE

Figure 4.11 Hunt Group Information Window]

This display shows Hunt Group 620 has one incoming call on CO Line 38 and CLI will be
shown when provided.
Notes:

« User can only see the queued ICM calls or CO calls on the Hunt Group Call Information
Window.

« In case of IPECS MG systems, this function doesn’t supported by the host Call Server.

4.12 Phone book

4.12.1 Phone Book Description

The ez-Attendant Phone Book gives the user an extension database, external (customer)
database. It also gives access to the host Call Server System Speed Dial database. The ez-
Attendant user databases are stored in an *.mdb format. Other database formats (Outlook,
Excel, Goldmine and ACT!) are supported via the Import/Export utility. The Phone Book
database can be used with a number of other ez-Attendant features, thus an accurate timely
database is important for efficiency.

Fields in the database include the following:

% STN (extension number) or blank for an external contact
% First Name

% Last Name

% Company

s Home (Telephone number)

% Mobile phone number

s Job title (Ex: manager, Engineer, etc)

% Fax number

s Business telephone number (Office telephone number)
% Address

% E-mail address

% Nick name
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R/
L X4
R/
A X4
R/

L X4

System Speed Dial bin number from host Call Server system

Department
Memo

To access the Phone Book Window, Figure 4.12.1;
« select the Phone Book tab in the Station Window,

« or press “F4”.

To search for a Phone Book entry;

« enter the search text for the appropriate field in the “Enter text here” cell.

To delete entry;
« select an entry,
o selectthe g button.

Phone Book

Issue 2.0u

Notes:

Figure 4.12.1 Phone Book Window

o Al ™ |ntermnal ™ Enternal & Speed Fegizter E dit Del
STH Firzt Mame Last Mame Company Home b obile Jg
Enter test here |[5F| Entertest here |[S5F]| Enter test here 5P| Enter test here |5F] Enter test here 5P| Enter test here (57| Er
2E14 junguan 20 01197373232
JE19 kunglyul kim 01991452220
3619 hgemi cho 01 E8E02E30
3622 minjung kim 01 E5815734
3E23 chanhypung park 01991648648
3624 kunghee han 0192147234
4620 taesu kim 013921083930
4621 tashoon lee 01991618212
4621 sunghee kim 0166364129
4622 hyunlku kim 0193173050
4623 seungchul lee 0192266317
4623 unghun kim 01 7-355-0812
4840 changwoo park. 0195024341
4541 keumpung lee 0193711341
4942 mira cha 0193253654
4843 sungchun kim 0193722985
4848 sungkeun hwwang 0193212462
4849 wangjoo kim 01991435184
4852 wookyung lee 0193757124
4853 pongyLn kim 0195395336
4853 kypungnam Iyu 01E38830160
4869 zangkyu ung 0193812629

plaL uonels

Malp - 6o ‘ joog auoygd

« The ez-Attendant user may add (register) or edit Phone Book entries, refer to section 4.12.2

o The “All” radio button option in the Phone Book Window applies to the internal and
external databases and does not include the host Call Server System Speed Dial database.
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The ez-Attendant user can add (register) or edit Phone Book entries with the Register and Edit
dialog box, Figure 4.12.2a. To access the Register and Edit dialog box;

« select the Register or Edit button from the Phone Book Window, see Figure 4.12.1, to view
the Register and Edit dialog box, Figure 4.12.2a,
« enter data for the contact,

« after completing entry, select Apply to save the data and continue entering data or OK to
save the data and return to the ez-Attendant main screen.

9
: - z
@« Al " Intemal ¢ Esternal ¢ Speed Fiegister | Edit I Del | =
=
|
STH | First Mame | Last Mame | Cormpary | Harne | Mabile |T| 1
Enter text here ﬂ Enter text here ﬂ Enter test here ﬂ Enter test here E Enter tet here E Erter text here |37 =
hyemi chai HP +82 (02] 263023, +82 0192867114 =5
Jones Steve LGE g
denewd L @secTinn e
« | m
=)
=]
— Register and Edit g
First Mame |hyemi Last Hame |cho
-
Company ||_GE Job | 8
I obile | Business | !
=
Station Mo |1 [} Fax | o
£
Department |H..n'\.\.r Harme Mo |
Mick Mame | Speed Mo |
E-bail |
Address ;I
Mema ;I
E
ak. | Cancel | Apply |
“

Figure 4.12.2a Register/Edit Phone Book Entry Window

Phone numbers should be entered in the following format;
+¢ the number should begin with a “+” followed by the country code,
+¢ the country code should be followed by a space,
+¢ the area code should be enclosed in parenthesis.

To assist the user in proper entry, the Check Phone Number dialog box can be accessed by
double clicking on the desired entry box in the Register and Edit dialog box. This will reveal
the Check Phone Number dialog box, Figure 4.12.2b.
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Check Phone Number x|

—Phone details

I Business: +1 {231 65432132 I
Country/Fegion |United States of America |
City/Area code 231
Local number |6543213

(0] | Cancel |

Figure 4.12.2b Check Phone Number dialog box

Notes:

« For proper interpretation and operation, phone numbers must be entered in the correct
format.

« The Speed No in the Register and Edit dialog box is the System Speed Dial bin number, if
any, associated with the contact.

4.12.3_Phone Book DatabaseLink _______________________

The Phone Book database employs the Microsoft Access format and an Import/Export facility is
provided to employ other formats including Goldmine, ACT!, Outlook and Excel. The
database, ATD.mdb, must exist in the ez-Attendant folder along with the ez-Attendant
executable file in order to view and modify the contents. The file can be generated under the
file menu as follows;

« select File from the Main Menu,
« select New DB from the File menu to generate a blank Phone Book.

The process for importing or exporting the database is dependent on the type of database
involved, Outlook, GoldMine or ACT!. Import/Export is accomplished through the Import DB
or Export DB items under the File menu. To import a Microsoft Outlook contact database;

« select File from the Menu,
« select Import DB from the File menu,

« select the proper file type from the Import DB menu, one of the windows as in Figure
4.12.3a will appear,

« select the desired contact database file from the window, if required change the path to
locate the file.
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~ Outlook Setting | x|

Path |F'a=rsonal Folders\Contacts

=75 My Outlook =
E'I"-‘-:__J Personal Folders
'{: Deleted ltems

~% % Sent lems

e

%L Calerdar File name: |PhoneBook.mdb Open I
Lo Jownal Files of type:  |MDB Files [*mdb v Cancel
?-'-,. i I iles [*.mdb] J _I y
73 MNotes b
Y k, Ias{lﬁs ﬂ
Access Database
| [8]:8 I Cancsl |
Outlook Database
Loak in: |@ Dermo j & cF Y Loak e I:L‘fj Diesktop
ContlDef DBF @yt Documents
b by Compter
B My Netwark Places
v PhoneBook.xs
File name: IPthEBDDk.H|S Open I
File name:  |Contact].DEF Open
I \—I Files of type: | Encel Files 4l =l Cancel |
Files of type: [ DEF FILE (*DEF) = Cancel |4 B @ ety y
/ %

GoldMine/ACT! Database

Look jn: I @ Desktop

Issue 2.0u

V@‘ My Documnents
= Iy Computer

Excel Database

Figure 4.12.3a Contact Database window

In addition to the contact database, the Outlook Schedule file can be imported manually.

Normally, this file is downloaded periodically as described in section 3.4.5. To import the
schedule file manually;

« select File from the Menu,
« select Import DB from the File menu,

select Microsoft Qutlook Schedule from the Import DB menu, Outlook Setting window,
Figure 4.12.3b, will appear,

« select the desired schedule (calendar) file from Outlook Setting Window, if required change
the path to locate the file.
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Outlook Setting x|

Path |Personal Folders\Calendar

B-5 % by Dutlook =
E|---'=_'L'___'3 Personal Falders

iﬁ Deleted Items
54 Inbox

% Outbox
4 Sent Items

e
3

—

¥ slendar
Y Contacts
Y Journal

B Motes e
Y 2 Ia&rlf\i ﬂ

| (]S I Cancel |

Figure 4.12.3b Outlook Setting window — calendar

Notes:

« To use the Import/Export facility, the database can not be in use by another application.
Attempts to import or export will return an Operating System error message.

« Import or export to a GoldMine or ACT! Database file can only be accomplished if there is
no user logged on the ez-Attendant.

« The file extension for each file type is:
Outlook — not shown
GoldMine or ACT! - *.DBF
Access - *.mdb
Excel - *.xls

« When importing a Microsoft Outlook Schedule, only schedules for users registered in the
Phone Book will be imported.

4.12.4 System Speed Dial Window

ez-Attendant allows the user access to the host Call Server System Speed Dial database. The
user can download the database from the host system, add or modify entries and upload selected
entries. In addition the user can search the database and use entries to place calls. To access
the System Speed Dial database; in the Phone Book Window, select the Speed radio button to
view the Speed Dial database, Figure 4.12.4.2a.
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Bl ¢ Internal ¢ External & Speed: Upload | Download |
Speed No | Speed Marne | Phone Mo [ CONo [ CO Type [«
7| 7 | 7] i
2000 Mone
2001 MNone
2002 MNone
2003 Mone
2004 MNaone
2005 Mane
2006 Mane
2007 Mone
2008 Maone
2009 Maone
2mo Maone
201 MNaone
2mz Maone
2m3 Mane
2014 Mone =
Fegister and Edit
Speed No [ CO Mo [
Speed Name | COTwpe  ( Coline ¢ CoGroup® NET
Phone No [ " MNone
Apply Del

Issue 2.0u
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malp - 6o | joog auoyd

Figure 4.12.4a Speed Dial Database

The database must be downloaded before it can be viewed. To download the System Speed

Dial database to the ez-Attendant, select the Download button.
System Speed Dial database to the ez-Attendant.

The Call Server will send the
The transfer will require several minutes and

will be affected by the number of Speed Dials in use, LAN and Call Server traffic, etc.

During the download process ez-Attendant displays the download status and cancel button,
Figure 4.12.4.2b. Selecting this button during the download will terminate the download

process.

Speed Upload: 169 4 3000 [Press Button to Cancel]

To add or edit an entry;

« select the desired entry,

Figure 4.12.4b Download Status/Cancel button

« enter data in the Register/Edit area, lower section of the window,
« select upload to send the modification to the Call Server database.

To delete a System Speed Dial number;
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« select the desired entry,
« select Delete to delete the record.

To search the database;

« enter characters/digits in the ”Enter text here” cell,

Notes:
« Call Server supports only one download process at a time. A second request will return
the “You cannot do up/download now.” error message.
« Multiple records can be selected for upload or download using “shift” or “ctr]l” buttons.
« If the data entered in the System Setting for Speed does not agree with the actual connected
Call Server, upload/download is not allowed. The System Setting for Speed, section

3.4.2.3 must be corrected. This may only be accomplished with the ez-Attendant in the
logged off mode.

« When user set CO type to Net, CO number should be the index of PGM 324 in which CO
Transit Out code is programmed.

« When user uses speed editor program to edit system speed dials, he/she cann’t use ez
Attendant program.

« In case of iPECS MG systems, ez Attendant has Toll Free check box and tenancy number
instead of CO type and CO number.

4.13 Log View

ez-Attendant maintains a log of all external call activity from the host Call Server. The Log
View data can be searched, filtered, printed, saved and records deleted. Each Log View record
contains the following fields:

+« Status, type of call (incoming/outgoing, internal/external)
++ Caller, caller identification

Called, called number

Date, date call was made

Time, time call was placed

X/
A X4

X/
L X4

X/
L X4

X/
L X4

Duration, duration of the call in minutes and seconds 00:00

X/
L X4

Queue, duration the call rang into the Call Server system prior to answer/disconnect
Caller Name, name of the calling party

X/
L X4

X/
L X4

Called Name, name of the called party

DID, for DID calls, the dialed DID number

DID Name, name associated with the DID number
Ext/Int, External or Internal call

Ans/Noans, Answered or not answered

X/ X/ X/
L X X X4

X/
L X4
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The Log view is selected in the Station Window by selecting the Log View tab.

Issue 2.0u

Log View
~FROM TO A1l Logs |

2003-08-11 - 2003-08-11 -
I J I J Save As |
6 == @ |%4 | ¢ |06 = 16 ==| ¢ |a | ¢ |06 =
o I e I o S e I e () ) sy
[~ Outgoing [~ Ex=ternal [~ Mot &nswered [ Caller Mumber I
[ Incoming ™ Internal [~ Anzwered [~ Called Mumber |

Status Caller Called Date Time Duration -

L N T il L I L i O o 1 Tl L = il I A T L =

Co-ouT ATDIIE1E) 90163964752 2003-07-0z2 21:38:49 00:09

Co-ouT 4811 0194668551 2n03-07-0z2 21:45:33 00:13

Co-ouT ATDIIE1E) 90163964752 2003-07-0z2 21:R0:27 0o:02

Co-ouT 4737 Unknown 2003-07-03 08:37:25 00:05

Co-ouT 2664 901198039785 2003-07-03 09:48:18 ITH

Co-ouT 4611 97005425 2003-07-03 08:53:06 00:26

co-ouT 3686 8451233 2003-07-03 08:55:06 00:04

Co-ouT 3686 8451233 2003-07-03 08:55:48 00:04

CO-M (035 3623 2003-07-03 09:04:27 0032

Co-ouT 3652 a01 17459065 2003-07-03 09:10:09 01:m

CO-M nknown 48R3 2003-07-03 09:13:51 00:25

Co-ouT ATDIIE1E) 90195158266 2003-07-03 10:07:21 00:06

Co-ouT 4815 90163087908 2003-07-03 10:08:50 00:08

CO-M Qo33 J68a 2003-07-03 10:2:27 0716

Co-ouT ATDE3ETE) 90163964 752 2003-07-03 10:51:43 0o:18

Co-ouT ATDIIE1E) 90163964752 2003-07-03 10:53:10 00:08 mlzl

1] |

plal] uopels

joog auoyd

malp - 6o

To filter the Log View data
« to assure accuracy of the database, first select the All Logs button,
« enter a FROM and TO date, these are needed for proper search operation,
« select filter items from list, enter phone number for Caller/Called number, if selected.

To search the Log View;

Figure 4.13 Log View Station Window

« enter text in the “Enter text here” cell,

To place a call using an entry,
« Double click on the Caller or Called entry.
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To delete a Log View record;
« select the desired record,

« press “Del” button.

To print a Log View;
« select Print from the Upper Tool bar,
Or,
« select File on the Menu bar,
« select Print from the File menu.

Notes:

« All external calls placed or received by the system as well as internal calls to or from the
ez-Attendant are recorded.

« Records in the Log View are stored in the ATD.mdb file. When the records are saved
using the Save as function, the records are deleted from the ATD.mdb file and stored as an
*xls file in the file name entered.

« Using the File menu for print allows access to the Print Setup menu.

« The ez-Attendant log will store up to 10,000 call records; additional records overwrite the
oldest records.

4.14 General

4.14.1 Tool Tip Display

When the mouse pointer is moved over an Upper or Lower Tool bar Icon, the Tool Tip Window
will open indicating the Hot Key combination which will activate the associated feature.
Additional information is also provided when the mouse pointer is placed over an extension
button in the Station Window, Figure 4.14.1. The information shown includes extension status,
Wake-up setting, active Text message, Call forward state, and active call information.

':' 102 ':' 103 ':' 104

Stn Mo, 102

Station Status: Idle

Wake Up{Singley: 0:0

1AMSG . LUNCH RETURN AT 13:30

Figure 4.14.1 Tool Tip Window
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Notes:

« The Tool Tip Window is only provided with the button icon display views of the Station
Window.

4.14.2 Record VMIB

ez-Attendant can be used to access the host system VMIB so that the user may record an OGM
(Outgoing Message) for the Attendant extension. This message is played to callers who are
connected to the VMIB to leave a voice mail message for the Attendant. Once connected to the
VMIB, the user employs the Attendant multi-button phone handset to record the greeting
(OGM). To record a greeting;

« select Setting from the Menu bar,
« select Record VMIB from the Setting menu,
« with the multi-button phone handset, record the greeting.

In IPECS-MG system, ez Attendant displays current VMIB’s status to user. From the VMIB
status, user can record the greeting to a appropriate empty slot number.

To record a greeting;
« select Setting from the Menu bar,
« select Record VMIB from the Setting menu to see following dialog window,

VMIB Record | =l
select Slot Murnber RPead |
N | Record |

Greeting Info

Index | FRecord Typel | Record Type? | Record Type3 |~

v

Close

L T 0 = T T P L O —

I sy — O

Figure 4.14.2 VMIB Record Dialog
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« Select a slot number and select Read button to see current greeting information on the
selected VMIB.

« Select an item in the greeting info list view and press Record button to record voice.

x|

Slot Mumber |

Greeting Index |

Record Type

™ Recard Typel o Hecord TypeZ® ¢ Record Type3

Start Record | Cancel

Figure 4.14.3 Greeting Recording Dialog
« Select Record Type and press Start Record button.
Notes:
« In case of IPECS, Recording VMIB function is supported by only the system attendant.

4.14.3 Multiple ez-Attendants

The Call Server can support up to 5 ez-Attendants which are assigned in the Attendant Group or
ICM Tenant Group programs of the Call Server, PGMs 164 and 120 respectively. When
multiple Attendants are assigned, separate ez-Attendants can be logged on to each Attendant
extension assigned in the host database.

Notes:
« The maximum number of Attendant positions and thus ez-Attendants is 5.
« In case of IPECS, the system does not support attendant of ICM tennancy group.

4.14.4 Flexible Button Programming

Using the Setting menu, the ez-Attendant user can assign functions to the Flex buttons of multi-
button phones connected to the Call Server system. Flex button assignment is similar to the
Call Server Admin Program 115 and is managed in the Flex Buttons Setting dialog box, Figure
4.14.4a. To assign Flex buttons;

« select Setting from the Main Menu,

« select Flex Buttons Setting from the Setting menu to view the dialog box, Figure 4.14.4a,
« enter the desired Station Range,

« select Read to download the Flex button data,
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« select the desired Flex Button,

« select Setting to view the Flex Button assignment dialog box, Figure 4.14.4b,
« enter the button Type from the drop selection menu,

« enter any required Data required for the button type assigned,

« select Apply or OK, to store the new data.

Flex Buttons Setting | x|

~Range

| Read I
IIDU ZI - |102 Ll l

Setting

Flex Button | Type | Data W

{CO »x} Button 1
{C0O xx} Button
{C0O xx} Button
{C0O xx} Button
{C0O %} Button
{CO xx} Button
{C0O xx} Button
{C0O xx} Button
{C0O »x} Button
0 {C0O xx} Button
1 {C0O xx} Button
2 {LOOP}
3 Mot Assigned
14 Mot Assigned
15 Mot Assigned
16 Mot Assigned
17 Mot Assigned LI
10 hlat Ammlamad

Close ]

Figure 4.14.4a Flex Buttons Setting dialog box

WO0 - = O

— ket et (OO0 =] OO R QO D —
—_—

Flexible Button 3 ||

—Select Range

Station 100 - |“:|:2

~Tvpe Data

saply | 0K | cancel |

Figure 4.14.4b Flex Button assignment
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Notes:

« The Flex button data shown in the Flex Buttons Setting dialog box is representative of the
lowest station number in the range entered.

« The conditions of the Call Server system apply to Flex Button assignments by the ez-
Attendant.

« In case of IPECS MG systems, Contents of Flex Button assignment are different from those
of the other systems.

4.14.5 Networking & BLF Manager Integration

ez-Attendant can operate in a network environment where multiple Call Server systems are
interconnected over an IP network. When the BLF manager is also installed and connected to
the LAN with ez-Attendant and the local Call Server, ez-Attendant can monitor and display the
status of stations connected to the remote systems as well as the local Call Server. In this case,
ez-Attendant will treat the networked stations registered in the ez-Attendant Phone Book as any
other locally connected station.

€C_ 9

ez-Attendant may also call unregistered networked stations by including “n” as a prefix to the
networked station number when using the Search box to place the call.

Networked stations may also be assigned to a ‘network group’. A network group is assigned
under the Group Setting dialog box with the prefix “N_”, refer to section 3.4.3. For example, a
network group would be assigned the group name “N_Labs”, as shown in Figure 4.14.5. Any
networked station can then be assigned to the network group including stations from different
nodes of the network.

ALL Group N_Lab |

] F Fl
41100 41103 41110

Skywalker at(t:endant Dor G

Figure 4.14.5 Network station group

Notes:
« A maximum of 50 stations for each network node can be registered in ez-Attendant.
« The BLF manager provides an idle status to ez-Attendant when a registered network station
is ringing.
« The BLF manager must be operated on a server other than the ez-Attendant PC.
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4.15 Alarm information window

Alarms from the host Call Server are sent as a pop-up, Figure 4.15, to ez-Attendant as well as
the LCD of the Attendant multi-button phone. The various Alarm messages are given in
Appendix C.

Alarm ﬂ

DCOB fault atl

:' =send this message to Keyset

kl“;f‘; send this message to Mobile

Close

Figure 4.15 Alarm Information Window

When received, the ez-Attendant user may send the Alarm message to another extension or
Mobile user as an SMS message.

Note:
« Alarm messages are subject to the conditions of the host Call Server system.

4.16 Prepaid call

The ez-Attendant incorporates PrePaid calling services, guests can pre-pay for calling services
from the guest station. As calls are placed, the guest station account is reduced based on the
call costing algorythms of the Call Server system. At expiration of the account, the station’s
external calling capabilities are terminated, COS 7 is applied. If the account expires during a
conversation, warning tone is received and the call terminated. The ez-Attendant has control of
the guest station account. To open or edit a guest account;

« select Tools from the Main Menu,

« select Prepaid Call from Tools menu to view dialog box, Figure 4.16,
« enter the desired station Range,

« select Read to download the guest station account data,

« enter/edit the guest station account credit in the PrePaid Money box,

« select Apply, to store the new data, or Cancel to exit the account.
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PrePaid Call | x|

—PrePaid Station R — ]
reral dlon mange IWI
|1000 =| - [1000 [ Apply
~ PrePaid Maonew Cancel

123456

Figure 4.16 Prepaid Call Window

Note:

o The Guest Account can have maximum credit to the account of 999999 units based on the
Call Server costing algorythms in “PrePaid Money”.

« In case of IPECS, this function does not supported by the system.

4.17 Input Account Code

While on an outside call, user can enter a series of digits that will be included in SMDR call
record. This Account Code, which can be up to 12 digits, can be used to allocate cost or time
for the call. To enter an Account Code;

« press the ‘Input Account Code’ Hot keys (default ALT D),to view the Input Account Code
dialog. Figure 4.17,

« enter the Account code (up to 12 digits),
o press “Enter” to send the Account Code to the system.

Input Account Code ﬂ

Figure 4.17 Account Code Window

Note:
« The number of maximum digits in an Account Code is 12.
« In case of iPECS MG, this function doesn’t supported by the host Call Server.

5 Shared MS Outlook Schedules
5.1 General
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ez-Attendant can display the schedules of registered users maintained in a shared Outlook
database. The Outlook database must be located in an Exchange server. The schedule
information is shown in the Schedule Window when a user name is input in the Search box on
the ez-Attendant main screen and selects the Search icon, Figure 5.

LI \
A 12:00 " 12:30 => Lunch time
I_M ‘ Rl Al 15:00 ™ 15:30 => Cunfery
\

100
Ay
Company ;LG
Mabile o 4T [037) 0719000117171
E-t4ail :
Forward to...
Fart
Camp On | Call Back | Intrusicn |
FPark ‘ Haold ‘ Conf ‘ Forward MMute End

Figure 5.1 User Schedule display

The shared database can be imported to the ez-Attendant database manually as described in
section 4.12.3 or the database may be imported automatically on a periodic basis based on the
settings as described in section 3.4.5. In either case, all schedules in the path defined will be
imported for all registered users for both attendees and hosts.

5.2 Outlook set-up in Exchange Server

To operate properly, users must maintain schedules in a Public folder in an Exchange Server.
The following provides one possible scenario for set-up of the Outlook Public folders in the
Exchange server.

« run MS Outlook program,
o create a folder named “Schedulers” to contain appointments, Figure 5.2a and 5.2b,
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All Public Folders
Folder List = | t| ¥ |@|Fram
-T2 Mailbo - 2 77
E@' Cuklook Today - [Personal Folders]
----- & Calendar
----- W Conkacks
----- & Deleted Items
----- Bk Drafts
----- & Inbo
{_ﬁ Journal
..... @ Makes
- Outbox
----- 3 Sent Ikems
----- @ Tasks
EI@ Public Falders
e %3 Favorites
(= open
Open in MNew Windows
423 Internet Me Send Link ko This Falder
5 TEST
Advanced Find...
f@ Mowe "all Public Ealderst. ..
E Copy "all Public Falders", ..
elete "all Public Folders! —
EI'B Eename "All Public Folders". ..
Add bo COutlook Bar
Mark all as Read
Properties
Figure 5.2a Schedulers Folder
Create Mew Folder 2=
Marne:
IScheduIers
Folder contains:
I.ﬁ.ppointment Ikems ;I
Select where to place the Folder;
-T2 Mailbox - 7 77
@ Personal Folders
EI@I Public Folders
%74 Favorites
All Public Folders
| Ok I Cancel I
Figure 5.2b Create New Folder
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« under the schedulers folder, create folders for each user.

After creating folders for each user, the Schedulers folder tree will appear as in Figure 5.2¢c

Falder List x|
-1 Mailbo - 7 72
EI@ Cutlook Today - [Personal Folders]

----- % Calendar A
----- %% Contacts
----- {3 Deleted Items oo
----- 5Bk Drafts -
----- Inbox
{% Journal -
----- Mokes
58, Cutbox L
----- S Sent Ikemns -
----- @ Tasks oo
=53 Public Folders R
474 Favorites B
=152 all Public Folders 280
..... -@‘;;‘-_\. TETT L
..... % hhh 10 oo
----- '{% Internet Mewsgroups N
=143 Schedulers g
ey, 117}
B Ramses -
- 5 skywalker 12ﬂ L
----- 5 TEST
< 00

Figure 5.2c Schedulers Tree

6 Hotel Function

6.1 Hotel Suite room feature

ez-Attendant can display only master station number in Station Window when suite room group
is configured. Member stations do not show for easy management. In Queue and Active call
Window, member stations calls is changed to master station number. Also in Log View,
Incoming and outgoing call history of member stations is changed to master station number.

Suite room information can be received only Log on time from system. If you change suite room
group information in system admin, ez-Attendant should be log off and log on again.

6.2 Hotel Room status

Hotel room status can be check-in or check-out. If a room is check-out, check-out icon is
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displayed in Station Window as in Figure 6.2a.

ALL Group |
= 7000 . 7001 . 7002 . 7003
5] oo | [ 7oee [
FROMNT-DE -
ok guest 1 guest 3

Figure 6.2a Check-out Icon
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Appendix A Local Language, pcatdlls.txt file

Below is a view of the text file used for display of menus, tool bars, etc.

Local Language can be supported by a ez Attendant’s user.

& peatdlls - HEZE

e HEE A4 =S

Using a text editor, a

=10l x|

LLS
; ez Attendant for LDK Systems

; second column string -> English

;== HMAIN FRAWE WIHDOW MAIN MENU ==

#zmenu_file

#izmenu_file_log_on
#zmenu_file_log_off
#zmenu_file_new db
#t:menu_file new mdb
fi:menu_file new excel

fi:menu_file import_db

fi:menu_file import_outlook contact
#izmenu_file_import_outlook_schedule
#izmenu_file_import_goldmine
#izmenu_file_import_act
#izmenu_file_import_mdb
#izmenu_file_import_excel

#zmenu_file_export_db
#:menu_file_export_outlook_contact
#:menu_file export_goldmine
fi:menu_file export_act

fi:menu_file export_mdb

fi:menu_file export_excel
fi:menu_file page

#izmenu_file print
#izmenu_file exit program

#izmenu_setting
#izmenu_setting_custom_message
#zmenu_setting_wakeup_setting
#zmenu_setting_record_vmib
#:menu_setting send mail
#:menu_setting group_setting
fi:menu_setting_code setting
fi:menu_setting_flex setting
fi:menu_setting_ keymap

<

; first column string -> symbol {unique

; third column string -> Local Language

string)

{(Your national language :Korean, Italian, Spanish, ... )

"File™

“Log On"

“Log OFf"

"Hew Database"

"New Microsoft Access..."

“New Microsoft Excel...”™
“Import DB"

"Microsoft Outlook Contact...™
"Microsoft Outlook Schedule..."
"GoldHine..."

"ACT:..."

"Microsoft Access..."
"Microsoft Excel..."

"Export DB"

"Microsoft Outlook Contact..."
"GoldHine..."

"ACTY. ..

"Microsoft Access...”
“Microsoft Excel..."

“Print Setup...™

"Print..."

“Exit"

"Setting"

"Customized Hessage..."
"Wake Up Setting..."
"Record UMIB™

"“Send Hail..."

"“Group Setting..."

“Code Setting..."

“Flex Buttons Setting..."
"Keymap..."

um%u

2] 2

el PRt

“Database OF=2|"
"Microsoft Access OF=D|..."
“Microsoft Fxcel OHS2 "
"B 22 2"

"OLEE AR ..

e
~2Enfel..."

“AETr.L
"Microsoft Access..."
"Microsoft Excel..."

“DB L§SLyI"
"ORE A=A
u_g_EDI,g_-_n
“"ACTY..."

“Microsoft Access..."
“Microsoft Excel..."
EEIE M.
"ﬂiH---"

“BU "

"gg"

~STHS_oHy TIAIR] A% ..
=0\ A 2F ..

"UHIB =Z&"
1Y 20
18 =L

= e

"HE HA.L

“Flex H= F|H..."
“HHEI| AEA Ho

- b
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Appendix B Log on Error Messages

The following messages may appear should the log on process, section 4.2, fail.

No Lock key for ez-Attendant. Please Contact to your local dealer!

LDK System is initializing.

Same attendant number already logged on by another one.

ATD port is no more available: There is no available attendant. All attendants are logged on.

The number sent is not valid ATD number: Check the PGM 164

"This agent attendant is not logon to dummy station."-> the station to use agent attendant is not
logged on.

"This dummy station can not be logon to the system.” The dummy station number cannot be log
on.

@ LG-NQRTEL
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Appendix C Alarm Messages

The following messages may appear should an error occur in the host Call Server system,
section 4.15.

"Station capacity overflow!!"

"CO Line capacity overflow!!"

"Hiway / time slot full!l!"

"DCOB fault at xx slot number"

"SMDR full!!"

"DVU memory full warning!!"

"VM memory full warning!!"

"DTMF Receiver time slot fulll!”

“Bath alarm!!!”

"Unknown Error occured. Please check system!!"

@ LG-NQRTEL

C-1 Sept.-04
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Appendix D ez-Attendant Icons

Station Window lcons:

i

EED)
0

DKTU-Busy (blue) i DKTU-IdIe (white)
18 strBusy ive) || SLT-1dle (white)
= |
_ﬁ{ WHTU-Busy (blue) WHTU-Idle (white)
i DND State E:>S Forward State

Network STN-Busy (blue)

HN
T
E
E !

Network STN-Idle (white)

k’a Network STN-DND @ Pre-selected Message,
(Button Icon onlv)

Queue Window Icons:

= = .
#|  1CM Incoming (yellow) #| CO Incoming (green)

@ Attendant Recall (red) % Hold Recall (green)

% Park Recall (orange) % Transfer Recall (blue)

[E' Park \E Hold State

CO Line Status Icons:

) Invalid CO line ) 1dle CO line
. Transfer hold CO line . Busy CO line
@ LG = NQRTEL D-1 Sept.-04
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Appendix E GSM Modem Integration

ez Attendant supports sending or receiving of SMS by GSM modem.
To use this function, user must have GSM modem that distributed by Innocom Company.

Each GSM modem distributed by Innocom has a PC application to send SMS directly.
About GSM modem, please refer to the http://www.innocom.de/English/index.htm
The usage of GSM modem in ez Attendant is following;

1. Install “PC Message —SI” program supplied by Innocom to connect GSM modem.
This program can be distributed CD or by other ways.

& D:'Documents and Settings', AdministratorDesktop’,SMS - |E||5|
J File Edit Miew Favorites Tools  Help ﬁ
J 4= Back ~ = - | @Search L4 Folders @History | %" q; KD | [E5]~-
J Address I[:I [\Documents and Settings)AdministratoriDeskiopisMs j f?Go
MName | Size I Type I Madified I
P cm-51. CAB 4,277 KB %EAY CAR EAAT 2003-11-26 2= 1146
) setup.exe 140KE  Application 2000-07-14 2= 1.,
SETUR.LST 7EKE LSTFile 2003-11-26 2= 1:46
Twpe: Application
Size: 139 KB
|3 ohject(s) |4.31 ME |@‘ Iy Computer 4

Figure E.1 PC Message-SI Install Files

@ LG-ERICSSON Z
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2. When user clicks “setup.exe” on this folder then setup starts.

PC-Message SI 3.0 (1)-Setup

3 PC-Message 51 3.0 {1)-Setup

Willkommen zum PC-Message SI 2.0
=/ (1}-Instalationsprogramm

Setup kann Systemdateien oder gemeinsame Dateien nicht
aktualisieren, wenn Sie bereits verwendet werden. Bevor Sie
fortfahren, sallten Sie alle gerfneten Anwendungen schiie?n,

Setup beenden

Figure E.2 PC-Message Sl program setup start
3. click OK button to progress setup.

PC-Message SI 3.0 (1)-Setup

2 PC-Message SI 3.0 (1)}-Setup

Starten Sie die Installation, indem Sie auf die Schaltfi?he klicken.

I
Klicken Sie auf diese Schaltfi*he, um PC-Message SI 3.0
= (1)-5oftware in das angegebene Yerzeichnis zu instalieren,

‘erzaichinis:
[D:\Prugram FilesPCr-STY Werzeichnis wechseln ||

Setup beenden

Figure E.3 PC-Message SI program select setup folder

\

@ LG-ERICSSON Z
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4. After select setup folder, register “program group”

PC-Message SI 3.0 (1)-Setup

Message SI 3.0 (1) - Programmgruppe !

Setup f2t Elemente zu der im Feld 'Programmgruppe’
angezeigten Gruppe hinzu. Sie kPnen einen neuen
Gruppennamen eingeben oder einen Namen aus dar Liste
“Worhandene Gruppen' auswelen,

Programmaruppe:

e S|

Worhandene Gruppen:

Accessories
Microsoft Web Publishin

Abbrechen

Figure E.4. PC-Message SI —registration program group
5. After finish installation of PC-Message Sl, user can run this program.

Windows Update
WinZip

Hew Office Document:
Open Office Document:

(5} Accessories
& Internet Explorer
Documents * 3 outlook Express
settings N Microscft Access
Search Micrasaft FrantPags
Microsaft Outlook
Microsoft PowerPaint

Micrasaft Wword

&R 2590

Figure E.5 The location of PC-Message S| program on start menu

@ LG-ERICSSON Z
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6. The main window of the PC-Message Sl program is like this

Issue 2.0u

E¥PC-Message SI (1) - D:'Program Files',PCM-SI'DEI oy ] |
File= Edit Calls Phonebook Log 7
~ = v =T
DB & | & o =% &l
Phonebook T Sent meszages log: T |ncoming messages
Mame of recipient Mob_ile device GLC
¥ Meuer Eintrag +431711234567
Status - Mobile device naot nitialized
Fending callz: O Received meszages: 0 21:01

Figure E.6 PC-

Message SI — main window

7. Before using this program , it needs to be configured such as SIM card number, COM

port and so forth.

E Configuration parameters

Modem zettings I Directony zettings

.

Serial port
= Coml % Com2 = Com3 " Comd " ComB
" Coms = Camy? = Comd " Com3 i Coml0

[T Initizlise maobile device an start-up

[~ Buffer SM5 ta SIM card

Sk PIM: |

S5 Centre; I +

Cancel |

Figure E.7 PC-Message S| — Configuration window

@ LG-ERICSSON Z
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8. After this configuration, input the “In” and “Out” path to read or write SMS

E Configuration parameters . El

. . R L
kodem zettingz I Directory zettings

Ilze file interface

Incarming dir. v JEZ'\
Dutgaing dir. [+ ||:;'-\ _I
Log di. c El
Status dir. [ ]E:"-. _I

[ Add SMSC timestamp bo received rmessages

Palling intersal |5 zeconds

Cancel | ok |

Figure E.8 PC-Message Sl — Directory settings
9. After configuration about PC-Message S| program, user must configure of the ez

Attendant. About configuration of ez Attendant , please refer to the chapter 3.4.2.2 on
this manual.

% ez Attendant{ 2007 ) =] |

Fle  Tools Settng  Help
. Iy Status ‘ ((@ Wake Up ((@ Paging ‘ SMSM E-Mail | Print ‘ LogOn
ALL Group ‘

‘ 4
- - g
Display Settings | ﬂ 5
2
=)
- Lo On Infomtion T
ip [150.15057.67 v Port [E000 k|
Attendant Mo 12007 T
=
D
2
1~ SM5 Information %
¥ Master P g

Sendng Tyee  [GM -File Share Type =] [_Configuation_|
I” ClientPC g
o
Master [P I j :
=
o
-~ Spstem Setting for Speed bin %

System [LIk_100_OFFICE =l

E:> r~ Forward Information—————————————— Group Setting Information
Forward No ’V Company |Company
4
Anply 0K Cancel
Camp On | Call Back | Intrusion | Send Erase
I Park | Hold ‘ Conf | Farward | Mute ‘ End |

Figure E.9 ez Attendant Setting — SMS information
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Appendix F IPECS-MG systems’ distinction

ez Attendant supports iPECS-MG systems and they are different from other existing call servers.
IPECS-MG systems use Directory Number(DN), which is the telephone number for each
internal user. It can be used exclusively by only on station or can be shared by multiple stations.
The basic idea of providing DN feature is not only to assign one telephone number to one
physical telephone, but also to allow one telephone number to be shared and used by multiple
physical stations. One physical telephone can have multiple DN so that the user has multi
telephone numbers that can be used for outgoing and incoming calls.

The station window of ez Attendant displays physical stations on its view window so there
should be a way to display DN for each physical station.

Each station button displays Prime-DN on its window and if user click the station button, it
displays a list window which has DNs as follows:

ALL Group | H/WI H/W?2 HR sfwl Temp D
”?2;;;1 [ 2v7 2018 | [[] 2324 |[[] 2324 |[[] 2500 -
e
€ a2 Frst2017 | First2018 | First2001 | First2000 | First2010 E
¢ a0 |LasteDl7 | Last2018 | LastZ00 | Last2D00 | Last2010 &
g
T
=
=]
=]
us
jus]
Q
=]
=}

maly - 6o

R

Figure F.1 ez Attendant DN list window on Station window

The icons displayed on DN list window are;
4%, Busy (all status except DND and Idle states)

“Z DND
A 1dle

@LG-ERICSSON 2
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DN list window can be displayed on Station window(button type), Station List window, and
Phonebook window. ez Attendant only support Make Call and Answer Call functions on DN list
window.

PhoneBook data can only have My-DN number for its station number field. If user input same
DN for two or more records, it causes a problem when ez Attendant searches information from
Phonebook database.

Note:
« You should refer to the manual for iPECS-MG systems regarding Terms of DN.

@ LG-ERICSSON Z
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